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DO PEOPLE READ 
Telephone Directory Advertising? 


THE ANSWER IS 


“YES” 


according to 


actual instances in which the advertiser 


proved — to his own satisfaction — that 


people do read telephone directory adver- 


tising. This writer suggests that such ad- 


vertising be “vitalized” to create interest 


N CHICAGO an advertiser who 

was buying (at a cost of $400 

a month) an outside-back-cover 
position on one of the alphabetical 
books (four covers are used for dif- 
ferent sections of the city), hit on 
a very clever idea for keying his ad- 
vertising. 

He installed a new telephone and 
requested that listing of the number 
be omitted from the directory. It 
was not to appear in the alphabetical 
section nor in the Buyers’ Guide; 
any calls for that telephone number 
must originate from the advertise- 
ment. 

It was an acid test to show wheth- 
er telephone directory advertising is 
read. The results led to a renewal 
of the contract after one year. The 
business was that of a laundry. 

In a California city an upholsterer 
had had a disagreement with the tel- 
ephone company and ordered his 
telephone out. The publisher of an 
independent book induced him to 
place a small advertisement in the 
book’s classified section, using the 
telephone number of a neighbor. 

Any calls for the upholsterer, over 
the neighbor’s telephone, had to come 
from the advertisement, for that was 
the only place where the telephone 
number had appeared. The neighbor 


By PHILIP KENDALL 


was required to summon the uphol- 
sterer to his telephone an average of 
three times a week! Increased trade 
resulted in the upholsterer hiring a 
helper and the reinstatement of his 
telephone. 

A dealer in linoleum in a mid- 
western city bought an alphabetical 
margin on the top of his name page 
in the local telephone directory. He 
was frank to say that the advertising 
would not be seen and his money 














After 


Using a 
Telephone Number in a Clas- 
sified Directory Advertise- 
ment, An Upholsterer Was 
Summoned to the Telephone 
Next-Door an Average of 
Three Times a Week. The 


Neighbor’s 


Additional Work Required 
Him to Hire a Helper and 
Reinstate His Telephone. 


would be thrown away. Yet, here is 


what happened: 

A year later, when the salesman 
returned to renew his contract, the 
dealer said that, greatly to his sur- 
prise, three customers had men- 
tioned the advertisement and one of 
them had purchased a handsome 
order of goods. Asked how she had 
happened to see the advertisement, 
this customer—from out of town— 
replied that she had come to that city 
with the idea of buying some lino- 
leum and had thought to look in the 
telephone directory as a likely place 
to find the name of a dealer. The 
advertiser’s contract was increased 
the second year to three alpha mar- 
gins. 

In Champaign, Ill., a beverage dis- 
tributor, wishing to build up his 
dealers’ case deliveries of Coca Cola 
to homes, bought one side of the di- 
rectory tag. The order covered only 
the summer season—the directory 
being issued twice a year—but the 
advertiser said, if results warranted, 
he would buy the same space the fol- 
lowing summer. And he did—at a 
cost of one hundred and fifty dollars! 

Success had with previous tele- 
phone directory advertising in one 
city led a cleaner and dyer, starting 
in another city, to use the same me- 


7 








dium to build his trade. Four other 
cleaners were enjoying good busi- 
ness in this city. Resenting his ar- 
rival, they combined and cut prices 
temporarily to prevent him from get- 
ting established. He bought an alpha 
margin on the top of every other 
page in the local telephone directory 
and at the end of one year was going 
along nicely. He credited his direc- 
tory advertising for much of his suc- 
cess. 

The operator of a taxicab service 
in a city of five thousand believed he 
was getting all the taxicab business 
to be had. For three or four years 
he refused to yield to a suggestion 
by the local exchange manager that 
he place some advertising in the tele- 
phone book. 

“What is the use?” he argued. 
“Everybody knows there is a taxicab 
line in town, and if they want me 
they will call.” 

However, the suggestion was re- 
peated each year and finally the taxi- 
cab owner consented to try some di- 
rectory advertising. As a result, in 
that city of five thousand people, he 
had to put on a second cab. 

Building contractors are not usu- 
ally considered good prospects for di- 
rectory advertising. They say their 
customers don’t come “that way.” 
(Personally the author, who has been 
selling such advertising for 14 years, 
has never been able to see why they 
shouldn’t.) But, in a western city, 
one of them decided he would give 
the telephone directory a trial. The 
depression was on and he was seek- 
ing for some method of meeting it. 

An advertisement was placed at 
the bottom of the first page of the 
Buyers’ Guide. It was captioned: 
“Before You Build or Make Altera- 
tions, May I Figure With You?” It 





“IF 1 HAD MY TELEPHONE BOOK HERE, 
1 COULD LOCATE THE NEAREST DEALER 
WHO SELLS BOATS ” 


—— 
ICLASSIFIED 


We 
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Now Is the Time for Building Contractors 

in the Flooded and Other Areas to Put on 

Plenty of Help and Run Advertisements in 

the Classified Directory. During the De- 

pression One Contractor Increased His 

Business Considerably by Telephone Direc- 
tory Advertising. 
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then continued: “Advice, Sugges- 
tions, Estimates, All Given Without 
Charge. Plans Drawn. References. 
Licensed,” followed by name, busi- 
ness, address and telephone number. 

The advertiser said he would check 
carefully for results. He had them, 
both in the form of calls and of work. 








“No, No, a Thousand Times 
No!’ the Directory Salesman is 
Told When He Urged the Owner 
of a Small Town’s Only Taxicab 
Service to Carry an Advertise- 
ment. When Finally Persuaded 
to Give It a Try, the Owner Had 
to Put on a Second Cab to Han- 
die Increased Business. 


In the next issue of the directory he 
increased his advertising. 

There was a time, not more than 
20 or 25 years ago, when merchants 
said: “People don’t read newspaper 
advertisements; they only read the 
news.” Today how different! 

It isn’t so much where advertising 
appears that counts—assuming, of 
course, that it is some place where 
it will be seen—as it is how interest- 
ing it is made. 

Why does newspaper and magazine 
advertising get so much attention? 
Because they are made to tell, in a 
vital way, something the reader 
wants to know. Those who prepare 
it so skilfully are expert sales people 
presenting their “sales talks” in 
printers’ ink. Like a good salesman 
they set out first to gain attention, 
then to awaken interest, create de- 
sire, and induce buying. 

When advertising in telephone di- 
rectories is prepared with the same 
attention to its typography, layout 
and wording, no doubts need be en- 
tertained as to whether it will be 
read. And being read, it will bring 
results. 

Much good advertising has been 
published in directories—and it has 
brought good returns. Witness, for 
example, that of a funeral director 
doing the largest business in his city 
of several hundred thousand popula- 
tion. He has bought the outside 
back cover of his telephone directory 
every year for more than 15 years, 
and in certain years has paid as 
much as $15,000 for his space! 

However, much directory advertis- 
ing is still of the cut-and-dried order 
that characterized newspaper and 
magazine advertising of a quarter of 
a century ago. It needs vitalizing; 
needs to be given reader interest. 








The telephone has been a great im- 
petus to modern business; the tele- 
phone directory as an advertising me- 
dium can be made to render a greater 
service than it now affords. 

It has been well said that adver- 
tising is our present-day literature. 
Prepare the advertising that goes 
into our directories as though it were 
literature—a story with a happy 
ending for the advertiser. Then it 
can be depended upon to get its share 
of reader attention. 


vv 
Iowa Convention 


Program Completed 

Plans have been completed for the pro- 
gram at the annual convention of the 
Iowa Independent Telephone Association 
in Des Moines April 6, 7 and 8 at Hotel 
Fort Des Moines, according to Secretary- 
Treasurer Chas. C. Deering. 

The first day, Tuesday, April 6, will 
be devoted to registration, visiting man- 
ufacturers’ exhibits, and to business 
sessions where reports will be given by 
Secretary-Treasurer Deering and by 
President C. A. Farrington, of Center- 
ville. Legislative matters will be dis- 
cussed. 

On Wednesday, April 7, “The REA and 
Our Mutual Problems” will be discussed 
by K. R. Brown, Des Moines, chief engi- 
neer of the Iowa Agricultural Business 
Corporation Service. 

“The Unemployment Insurance Law” 
will be covered by Garritt Roelofs, exec- 
utive director. 

Addresses will be presented by Stanley 
R. Edwards, Chicago, editor of TrLepn- 
ony, and by J. H. Agee, Lincoln, Neb., 
president of the United States Indepen- 
dent Telephone Association. 

An explanation and demonstration of 
telephoto will be given by George Yates, 
Des Moines, of The Register & Tribune. 

Berry Halden, of Chariton, will pre- 
sent an 
topic. 

The convention dinner will be given 
Wednesday evening, with entertainment 
by Dutch Schmidt & Co., followed by gen- 
eral dancing. 

An open forum will be conducted 
Thursday morning, April 8, by J. M. 
Shea, Emmetsburg, Iowa Union Tele- 
phone Co. The open forum has long been 
a popular feature of the convention and 
the discussion will cover plant, engi- 
neering, commercial and other problems. 
Suggested topics for this forum include 
the unemployment insurance taxes, old 
age benefit taxes, multi-grounded electric 
lines, sales work, collections and buried 
wire construction. 

The association’s annual traffic confer- 
ence will be held concurrently with the 
convention. Miss Anne Barnes has charge 
of the program and will preside at the 
sessions. 
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IN THE NATION'S CAPITAL 


By FRANCIS X. WELCH 


Special Washington, D. C., Correspondent for TELEPHONY 


PLANS OF Lewis’ Committee on Industrial 
Organization (CIO) as regards the tele- 


phone industry. Comments concerning 


unions and telephone workers. 


The Su- 


preme Court issue and probable outcome 


AST WEEK John L. Lewis’ 
L Committee on Industrial Or- 

ganization announced a drive 
to organize workers in the gas and 
electric’ utilities in the New York 
metropolitan area. This drive is to 
be conducted by the United Electrical 
& Radio Workers of America (CIO), 
which has enlarged its jurisdiction to 
include utility workers. It had pre- 
viously been confined to employes of 


electric and radio manufacturing 
plants. 
Immediately upon hearing this 


news, your correspondent attempted 
to find out, through contacts at CIO 
headquarters here in Washington, 
whether this drive would include the 
telephone industry and if so to what 
extent and in what locations. 


HE INFORMATION received 
was far from conclusive but here 
it is for what it is worth: 

1. The present drive of the United 
Electrical & Radio Workers of Amer- 
ica will NOT include telephone work- 
ers. 

2. But the telephone industry 
throughout the country is definitely 
part of the agenda of the CIO organ- 
ization program, although not an im- 
mediate objective. 

3. Plans are being perfected at 
this time for national organization 
of female telephone operators by 
CIO. Meanwhile CIO will attempt to 
gain control of existing organiza- 
tions of male telephone workers, such 
as the International Brotherhood of 
Telephone Workers, which, since 
1920, has been on bad terms with 
the A. F. of L., with which it was 
originally affiliated. (The Interna- 
tional Brotherhood claims 25 organ- 
ized locals, mostly in the New Eng- 
land area.) 

4. There seems to be some dis- 
position on the part of higher CIO 
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officials to eschew the “sit down” 
method of obtaining exclusive recog- 
nition in all utility industries be- 
cause of the fear of arousing—for 
obvious reasons — public hostility; 
but other “strategy” is being con- 
sidered. (More about this later.) 

5. The A. F. of L. (William 
Green’s organization) does not seem 
to have any plans immediately in 
mind for crashing the telephone in- 
dustry beyond the few units already 
organized, but it will make and is 
already making a vigorous effort to 
beat CIO to the organization of gas 
and electric workers. (The CIO tele- 
phone plan is, of course, industrial 
or “vertical” in design, fusing oper- 
ators with outside workers, etc.) 

In short, the independent employe 
organization situation in the tele- 
phone field so far exists mostly in 
the minds of union organizers. 


ea to the U. S. Bureau 
of Labor Statistics there are 
350,000 employes in the telephone 
and telegraph industries. (The bu- 
reau does not segregate the two in- 
dustries, although the telephone in- 
dustry could easily account for the 
vast bulk of this total.) And the bu- 
reau reports that “the company union 
is practically the only significant ex- 
isting method of dealing in this in- 
dustry.” 

The bureau based its conclusions 
upon “samples” taken of various op- 
erating companies. Because of the 
widespread Bell control, the bureau 
was able to get a pretty big “cover- 
age” on the telephone and telegraph 
industries. Specifically, its reports 
were based upon replies from 50 
companies (of which 26 were Bell 
units) and upon accounts of 318,000 
workers, which is over 90 per cent 
of the total estimated employment. 

From this healthy sample, the bu- 


reau finds (as of April, 1935) that 
78 per cent of the workers covered 
by the replies deal with their em- 
ployers entirely through company 
unions, and 16.2 per cent of the 
workers were employed by companies 
that deal through both company 
unions and trade unions. 

In companies with dual bargain- 
ing agencies, the trade unions func- 
tion only on a limited basis. Two 
Independent telephone companies em- 
ploying 133 workers reported trade 
unions covering 73 of the workers. 
One large company and 18 small 
companies employing a total of 16,- 
880 workers (5.3 per cent of total 
workers studied) reported dealings 
on an individual basis with employes. 

In another company with 20,000 
workers, approximately 5,000 are 
covered by two trade unions; in an- 
other company a trade union covers 
construction and switchboard main- 
tenance in one large metropolitan 
area; in the third company, trade 
unions cover construction and main- 
tenance men in one state and tele- 
phone operators in one city. 

But these are only official figures 
of the bureau for April, 1935. To- 
day the situation, while probably not 
changed a great deal, is certainly not 
the same. Neither CIO nor AFL 
promoters first enter a plant with 
flags flying or bands playing. No 
one but the inner councils of both 
organizations know exactly to what 
extent independent organization has 
made any headway. Your corre- 
spondent can report only that it is 
under way. 


EFORE LEAVING the U. S. Bu- 
reau of Labor Statistics, the fol- 
lowing paragraphs from its report on 
telephone and telegraph employe or- 
ganization may be of interest: 


Company unions, which predominate 
in the industry, exhibit certain distinc- 
tive features. In many of the compa- 
nies there are separate company unions 
for different departmental groups, as for 
example, construction and maintenance 
men or telephone operators. Company 
unions tend to be organized on a re- 
gional basis and to be pyramided by a 
series of stages until they cover all the 
operations of the company for that par- 
ticular department. 

In two companies, the regional com- 
pany unions culminate in a single com- 
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pany union, which enters into one basic 
agreement with the company covering 
its employes throughout the country. In 
view of the relatively noncompetitive 
nature of the industry, it is difficult to 
distinguish between organizations of 
this kind and trade unions, except in 
terms of their actual functioning. 


In conclusion, it may be stated that 
CIO leaders are rumored to be afraid 
to use.either “sit downs” or sabotage 
in connection with organization of 
utility industries (although some 
sabotage was reported some time ago 
in connection with a power company 
strike in the Middle West). Fear of 
widespread public resentment is the 
reason for this forebearance. 

However, it is also rumored that 
CIO has considered the possibility of 
capitalizing, where possible, the 
change-over of telephone plants from 
manual to dial operation as an op- 
portunity to dramatize its complaint 
against technological unemployment. 

In this connection it is hard to see 
much trouble brewing. First of all, 
no large-scale change-over to dial is 
in immediate prospect for any of our 
large cities. Again, the United States 
is already considerably behind the 
automatic switching percentage level 
of other countries, notwithstanding 
its runaway international leadership 
in the matter of connected stations. 

Finally, most telephone companies 
that have made change-overs to dials 
have been particularly smart about 
keeping dismissal of manual oper- 
ators down to a minimum or avoid- 
ing it altogether. The Chesapeake 
& Potomac Telephone Co. of the Dis- 
trict of Columbia, for example, has 
even hired more operators, since 
changing over its downtown ex- 
changes, than it employed before the 
change-over. Under such circum- 
stances, it is difficult to see much 
chance of union dramatization of 
technological unemployment in the 
telephone industry. 


T REMAINED for Chairman Mc- 

Ninch of the Federal Power Com- 
mission to tie up the Supreme Court 
issue with utility regulation. In a 
recent radio broadcast, he placed 
upon the court the responsibility for 
what he apparently believes is the 
present collapse of rate regulation 
for utilities. He stated: 


The Supreme Court says that rate 
making is a legislatitve process. The 
Congress and state legislatures, being 
unable directly to regulate rates, dele- 
gated this function to expert regulatory 
bodies which, to use the language of 
Justice Brandeis, “have been appointed 
by law and informed by experience.” 

But what happens to the decisions 
to trained public utility bodies when 
brought before the courts? They are, 


10 





COMING 
CONVENTIONS 


Iowa Independent Telephone 
Association, Hotel Fort Des 
Moines, Des Moines, April 6, 7 
and 8. 

Wisconsin Locally Owned Tele- 
phone Group, Park Hotel, Madi- 
son, April 13. 

Wisconsin State Telephone As- 


sociation, Park Hotel, Madison, 
April 13, 14 and 15. 
Ohio Independent Telephone 


Association, Deshler-Wallick 
Hotel, Columbus, April 21 and 22. 

Kansas Telephone Association, 
Municipal Auditorium, Junction 
City, May 5 and 6. 

Indiana Telephone Association, 
Claypool Hotel, Indianapolis, 
May 11 and 12. 


Pennsylvania State Telephone & 
Traffic Association, Penn-Harris 
Hotel, Harrisburg, May 20, 21 
and 22. 

Missouri Telephone Association, 
Muehlebach Hotel, Kansas City, 
May 25 and 26. 

New York State Telephone As- 
sociation, Seneca Hotel, Roches- 
ter, June 2 and 3. 

The Illinois Telephone Associa- 
tion, Hotel Pere Marquette, Peoria, 
September 22 and 23. 











in effect, stripped of their expert char- 
acter by judges who, except in rare in- 
stances, are without training or expe- 
rience in rate regulation. 


He accused the court of usurping 
legislative powers the Constitution 
never conferred upon it, and sub- 
merging commission decisions “by a 
heavy legalism foreign to the social 
and economic realities of this age.” 
He seemed particularly disturbed be- 
cause the highest court justices “in- 
sist upon weighing the evidence be- 
for the commission” in rate cases. 


he GENERAL the outcome of the 
Supreme Court issue is just as 
doubtful as it has been since Presi- 
dent Roosevelt hurled his original 
thunderbolt in his message to Con- 
gress on February 5. However, “for 
purposes of the record,” as the law- 
yers say, it might be of some aid to 
those who have lost track of the real 
progress of this question—because of 
the confusion of the battle—to know 
that the battle lines have narrowed 
considerably since the Senate has 
been giving the President’s bill the 
fresh-air treatment. 

It will be recalled that the Presi- 
dent’s proposal (as to the Supreme 





Court alone—not the rest of the Fed- 
eral judiciary) was based on three 
main avowed or implied arguments: 

1. That some of the justices are 
too old for the job. 

2. That more judges are needed to 
help the court with its home 
work. 

3. That the New Deal wants and 
deserves a more sympath« 
umpire. 

The first of these arguments was 
pretty well exploded during the early 
weeks of the controversy. When 
President Roosevelt, in his Victory 
Day Banquet speech made it per- 
fectly clear that he was more con- 
cerned with the justices’ opinions 
than with their birth certificates, it 
was generally conceded that this first 
trench had been abandoned, and since 
then we have heard little serious de- 
fense of it from the proponents of 
the President’s plan. 

The second argument presupposes 
that the Supreme Court has fallen 
behind in its job. There had been 
hints that because of an _ under- 
manned bench, numerous cases which 
should have been heard and decided 
were preemptorily thrown out on 
preliminary writ procedure. The 
U. S. Solicitor General’s report a few 
months ago effectively exploded this 
fallacy, recognized the efficiency of 
the highest bench, and at the same 
time sharply criticized certain law- 
yers for appealing hopeless cases to 
clutter up the court’s dockets. 

Just for good measure, however. 
the letter of Chief Justice Hughes 
(presented by Senator Wheeler of 
Montana to the Senate judiciary 
committee) annihilated what was 
left of the argument. Not only does 
the Supreme Court’s record for speed 
and thoroughness over the last few 
years put other government agencies 
to shame by comparison, but the 
Hughes letter clearly shows that, in 
considering preliminary writs, the 
court has erred, if at all, “on the 
side of liberality.” 

Corroborating, in substance, the 
Solicitor General, the Hughes letter 
observed that 60 per cent of the writ 
applications were “wholly without 
merit and ought never to have been 
made.” 

Answering the suggestion that an 
increase in judges on the same bench 
to lighten the labor of appellate work 
in which all must participate was an 
easy one for the Chief Justice. The 
idea that 15 judges can listen faster 
to argument (or decide cases quicker 
in chamber) than nine judges is silly 
on its face—something like an argu- 
ment that if five ships can cross the 
ocean in ten days, ten ships ought to 
be able to cross it in five days. 
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As the Chief Justice put it: 
“There would be more judges to 
hear, more judges to confer, more 
judges te discuss, more judges to be 
convinced and to decide.”” When one 
considers the prospective teamwork 
between the judges the President is 
likely to name and the judges already 
on the bench, the Chief Justice has 
possibly understated his objection. 





S° W E—that is to say, all of the 
iJ people and Congress in particu- 
lar—are left with a sole general ar- 
gument for the President’s plan. But 
that argument is likely to be the most 
formidable of all to overcome. It is 
the frank proposition that the court 


as presently constituted is at vari- 
ance with the will of the people as 
expressed by its elected Federal gov- 
ernment. 

On that line, the main battle will 
take place and, thanks to President 
Roosevelt, Chief Justice Hughes, 
Senator Wheeler and others, the false 
and confusing side issues are swept 
away, leaving only a common battle 
ground on the real merits of the 
question. Your correspondent still 
clings to his prediction made several 
weeks ago, when most everyone else 
seemingly thought the President’s 
plan in toto was a “pushover,” that 
this proposal for court compromise 
will be blocked by a close fight. 


The barrier may result (1) from 
an organized filibuster and a fight to 
the finish, or (2) a threat of fili- 
buster resulting in a compromise. 
Either way, President Roosevelt 
would have to make up his mind to 
half a loaf or none at all. 

Indeed, in the interest of sim- 
plicity, if you will permit a facetious 
analysis by your correspondent, the 
issue boils down to this: The Con- 
stitution is what the Supreme Court 
says it is. The People’s Mandate is 
what President Roosevelt says it is. 
The law of the land is whatever the 
Liberty League says it isn’t; and the 
old gray mare ain’t what she used 
to be. 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, III. 


LL LONG distance calls are not 
A completed on the first attempt. 

The called line may be busy, it 
may fail to answer, or the called 
party may be out. In this case the 
customer may cancel the call or he 
may agree to have it tried later or 
will specify a time he wishes to have 
the call tried. If the customer agrees 
to have the call tried at the time 
specified by the operator, or if he 
specifies a time, this time is called 
the “Subsequent Attempt” time and 
it is entered, encircled, on the back 
of the ticket. 

When an operator offers to try a 
call again and the time specified is 
not agreeable to the calling party, 
the operator will say, for example: 
“What time shall I try the call?” If 
the calling party specifies a time dif- 
ferent from the time the operator 
would normally try the call, this is 
indicated by entering “ag (time spe- 
cified),” encircled, as the subsequent 
attempt time. 

Ordinarily, the subsequent attempt 
time is based upon the nature of the 
report received. If, for example, an 
operator receives a report that the 
called station does not answer when 
she is making the initial attempt on 
the call, the subsequent attempt time 
is 20 minutes from the time this re- 
port was received. On the other 
hand, if the called party is attending 
a conference, etc., the subsequent at- 
tempt time is one hour from the time 
this report was received. 

[In some cases the called party may 
be available later but no time of day 
or interval is mentioned. For ex- 
ample, the called station may report 
that they expect the called party 
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SUBSEQUENT attempt 
time is an important 
ticket entry. No. 282 


some time during the day but it is 
uncertain when he will arrive. Un- 
der this condition the operator will 
ask what time she shall try the call. 

Subsequent attempt time entries 
are an important part of the ticket 
record. They indicate when the call 
is to be tried again. The call should 
be tried, as nearly as possible, at the 
time shown on the ticket. Failure 
to follow this practice may result in 
a canceled call. In many cases the 
operator tells the customer when 
she will try his call again and 
naturally he expects a report at that 
time. This is also true in the case 
when he specifies a time at which 
he wishes to have the call tried. 

Two or more operaters frequently 
work on long distance calls that are 
not completed on the first attempt. 
Therefore, it is important that ticket 
entries be legible and accurate. 

Subsequent attempt times are al- 
ways entered, encircled, on the back 
of the ticket and the hour is always 
shown even if it is the same as the 
last hour entered. Every operator 
should be familiar with the subse- 
quent attempt time set up for the 
various reports received. 

In order that subsequent attempt 
times may not be overlooked, all 
tickets upon which an attempt is due 
within 20 minutes should be placed 
on the keyboard. The tickets should 
be arranged in the order of their 
precedence, face downward, with the 
ticket with the earliest precedence on 


top. As an exception, if the attempt 
time is indicated on the face of the 
ticket (as may occur on a call placed 
with the request that it be held until 
the beginning of a lower rate 
period), this ticket is placed face up- 
ward in the group. 

Tickets upon which an attempt is 
not due within 20 minutes should be 
placed in the “Awaiting Completion” 
compartment. Beneath these are 
placed tickets endorsed “hold for 
ag,” then tickets endorsed “clg pty 
left sta,” and at the bottom of the 
pack, those endorsed “ag (date).” As 
an exception, if the ticket is one on 
which an NC call order has been left, 
place it in the ticket holder spiral 
farthest from the calculagraph. 
Questions from Illinois Operators 
1. How soon are subsequent at- 

tempts made? 

2. If a number is “DA” on several 
attempts, then answers after an 
hour but calling party does not 
answer, should the operator an- 
nounce that she was ready on the 
call and the calling party’s tele- 
phone did not answer? 

3. Where is “room telephone num- 
ber” entered on ticket if calling 
party’s name is given at the same 
time? 

4. When placing a collect call from 
a paystation, should tributary 
operator announce that call is 
made from a pay telephone in 
case there is a report charge and 
call is canceled? 

5. How long should the OTC oper- 
ator wait before asking for an 
AG on a ringdown? 

The answers to these traffic ques- 
tions are presented on page 238. 











Texans Discuss New Problems 


ANNUAL GATHERING OF the Texas Telephone Association shows 
increasing interest in the organization and its work. Addresses give 
light on the problems arising from new Federal and state laws. 
Rural lines, revenue-increasing ideas, rural electrification and other 
subjects discussed in general sessions while questions concerning 
operating details were handled in various division conferences 


LTHOUGMH the registration at the 
A 32nd annual convention of The 

Texas Telephone Association in 
Dallas March 16, 17 and 18, was not a 
record breaker for Texas conventions, 
there was a substantial increase over the 
attendance last year. The officers were 
gratified to note an increasing number 
of representatives from the smaller oper- 
ating companies, and that several new 
manufacturing representatives were on 
hand with displays of their respective 
lines. 

Oscar Burton, Tyler, general manager 
of the Gulf States Telephone Co., was 
unanimously re-elected president of the 
Texas association for the ensuing year. 
Sam H. Shutt, Sherman, general man- 
ager of the Texas Telephone Co., was 
renamed first vice-president, and R. B. 
Fairly, Lubbock, general manager of the 
Southwest Associated Telephone Co., 
was elected second vice-president. Mer- 
ton Swift, San Marcos, general manager 
of the San Marcos Telephone Co., was 
re-elected treasurer and H. M. 
Austin, secretary 


Stewart, 


Ralph Sparks, general manager of the 
Pecos & Northwestern Telephone Co., 
was elected to fill the unexpired term of 
J. C. Paxton, resigned from the board of 
directors. R. B. Fairly, Victor A. Fred- 
erick, George M. Johnson, W. L. Prehn, 
H. T. Shipman, Jean Shotwell, Sam H. 
Shutt and D. T. Strickland 
elected to succeed themselves as mem- 
bers of the board of directors. Hold- 
over members of the board are T. P. 
Bearden, Oscar Burton, R. S. Martin, A. 
L. Robb, John Y. Rust, J. E. Stuart, Mer- 
ton Swift and James Thompson. 


were re- 


Association Membership 
Increased in Recent Months 


The secretary’s report indicated a sub 
stantial increase in membership during 
recent months, and that the associa- 
tion had been quite successful in meet- 
ing a number of new and puzzling prob- 
lems during the year. Among the new 
subjects presented to the officers of the 
Association during 1936 were state and 
federal social security laws, new state 


12 


tax laws, the new federal income and 
surplus profit tax law and rural electri- 
fication. The secretary said that each 
of these subjects had received careful 
deliberation and the association had been 
quite helpful to its members in settling 
many of the perplexing questions which 





President OSCAR BURTON, of Ty- 
ler, in His Annual Message to Texas 
Telephone People, Pointed to Im- 
proving Conditions in General and 
Expressed His Belief That New and 
Profitable Telephone Business Will 
Eventually Follow Rural Electrifica- 
tion Activities. 


the administering of these new laws had 
brought about. 

Treasurer Merton Swift reported that 
while the income for the past year did 
not equal the budget appropriated for 
the year, the association had lived with- 
in its income by trimming expenditures 
authorized under the bulget. 

In his annual report, President Oscar 
Burton stated that a substantial im- 
provement had been made in the tele- 
phone industry of Texas during the year, 
but called attention to the fact that the 
present economic condition of the coun- 
try was not perfect and that telephone 
people should continue to lend their co- 
operation toward working out a more 


full and abundant life for the state and 
nation. 

He reported that many improvements 
had been made to existing plants, a 
number of exchanges having been pro- 
vided with new and modern equipment. 
He also observed that a number of ex- 
changes are now serving 
scribers than ever* before in their his- 


more sub- 


tory, and that continued increases are 
being reported in station performance. 
Mr. Burton regarded the sleet storm that 
visited Texas area in January as being 
one of the most costly disasters in the 
history of telephony. 


Rusal Electrification Should 
Bring New Telephone Business 


Giving attention to rural electrifica- 
tion. Mr. Burton stated that telephone 
people are fully conscious of the need 
for light and power service in rural 
committees, and that they want to do 
everything possible to cooperate in pro- 
viding this useful convenience. 
conferences had been held during the 
year for the purpose of working out 
some plan whereby this new 
could be rendered without 


Several 


service 
destroying 
the existing telephone service, or impos- 
ing undue hardship on the owners of 
rural telephone lines. 

President Burton believes that extend- 
ing electric light and power service to 
rural districts may eventually bring new 
and profitable business to the telephone 
industry by educating the citizens to the 
value of these more modern agencies of 
service and thereby creating a demand 
for higher grade telephone service. It is 
also expected that the combined conven- 
iences possible through the use of stand- 
ard electric current, together with the 
comforts of rural life will attract heavy 
telephone users from the more densely- 
populated areas. 

Mr. Burton urged his listeners to be 
mindful of these possibilities, and exer- 
cise every effort to cooperate with the 
organizations projecting rural electrifi- 
cation programs while protecting their 
own existing service and business. 

Judge S. A. Lindsey, president of the 
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Gu'f States Telephone Co. and chairman 
of the board of the Federal Land Bank 
of Houston, pointed out that 12 million 
rural American families have annual in- 
comes of less than $2,500, normally con- 
sidered necessary to meet a fair stand- 
ard of living. He stated that if these 
people could obtain the necessary in- 
come, their purchasing power would be 
sufficient to demand full-time employ- 
ment on the part of all business and 
industry. 

According to Judge Lindsey, America 
is thinking of its production as some- 
thing that should be provided at least 
to the extent of a decent standard of liv- 
ing and that our elected governmental 
representatives are trying to give the 
little man his chance. He warned that 
we should study economics in the tele- 
phone industry and not be led astray by 
any torch-light political processions, but 
that we must be careful to maintain an 
equilibrium between prices and salaries. 

Expressing a hope that new ap- 
proaches to AAA and NRA would make 
these acts constitutional and serviceable, 
Judge Lindsey is of the opinion that 
these laws are sound in principle and 
that practical results could be obtained 
through their application. He regarded 
them as unconstitutional in construction, 
as previously written, and says no one 





Vice-President SAM H. SHUTT, of 

Sherman, Told of Some _ Things 

Learned During the Depression 

Which May Be Advantageously Used 
in the Future. 


could justly criticize the United States 
Supreme Court for declaring them so. 
Judge Lindsey said that we can not 
blame Austin or Washington for present 
trends in government as the government 
is in the hands of the people, and if we 
vant to change the trend we must be- 
gin at home. 

James Thompson, Corsicana, general 
manager of the Three States Telephone 
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Co., led a discussion on rural telephone 
development. Mr. Thompson emphasized 
the vital relation of rural telephone de- 
velopment to the small exchange by 
peinting out that his company had prac- 
tically doubled the number of city sub- 
scribers in some exchanges through in- 
creasing the number of subscribers in 
the rural areas. 


Company Experiments 
With Rural Subscribers 


Mr. Thompson related in detail some 
experimental projects now being con- 
ducted by his company in an effort to 
reach the greatest number of potential 
rural subscribers. He said that these 
experiments had not been in operation 
long enough to draw any basic conclu- 
sions, and that each individual project 
should be surveyed and analyzed sepa- 
rate and apart from any other similar 
group. The primary rule to apply in 
each case would be to ascertain what the 
average subscriber in each community 
could afford to pay for the service and 
then attempt to build as nearly to this 
estimate as possible. 

In their desire to meet the demand 
for low-priced service, Texas telephone 
people, with few exceptions, have not 
penetrated rural areas with their own 
plants. The poor service obtained over 
subscriber-owned lines, combined with 
good roads and low farm incomes, re 
duced the number of rural subscribers 
at a much greater rate during the de- 
pression than was felt in the 
areas. Telephone men now realize that 
in order to regain rural subscribers it 
will be necessary to extend company- 
owned plant into the rural district, and 
in order to “prove in” the investment it 
will be necessary to educate the user to 
a higher grade service and rate struc- 
ture. 

This is what Mr. Thompson is now at- 
tempting to do, and so far has met with 
reasonably fair success by holding his 
plant construction specifications to the 
lowest possible minimum that would 
render dependable service. 

The first subject on the morning pro- 
eram Wednesday, March 17, was “What 
We Have Learned During the Depres- 
sion,” by Vice-President Sam H. Shutt. 
Mr. Shutt called attention to the fact 
that up until the early twenties, the de- 
mand for telephone service had kept in 
advance of the supply, and that telephone 
people had only to wrestle with the 
problem of adequately meeting the mar- 
ket demands. The experience of recent 
years, however, has brought us face to 
face with the problem of maintaining a 
satisfactory level of business; and our 
efforts to keep the doors open, so to 
speak, has brought to us a deeper ap- 
preciation of service and the art of mer- 
chandising. 


urban 


Mr. Shutt recounted some of the meth- 
ods used by various telephone companies 
in trying to stem the tide of ebbing busi- 
ness. One activity from which he be- 
lieved the industry had received pro- 
nounced results is the training of em- 





Secretary H. M. STEWART, of Aus- 
tin, Reported a Substantial Increase 


in Membership and Detailed Aid 

Given Members Concerning Ques- 

tions Arising From Enactment of 

Various New Federal and State 
Laws. 


ployes in the matter of informing the 
public regarding the business and in the 
art of salesmanship. Another important 
thing learned in the search for new busi- 
ness is the effectiveness of newspaper ad- 
vertising. Mr. Shutt strongly urged the 
continuation of these two policies, and 
to overlook no opportunity to maintain 
close contact with the public at all times. 
Mr. Shutt closed his talk by demon- 
strating the improper and proper method 
of handling the tele- 
phone and the probable result in each 
instance. Mr. Shutt’s comments and 
the records used in the demonstration 
were excerpts from the lecture and dem- 
onstration given at the national conven- 
tion in Chicago last fall by Miss Mil- 
dred Adams, voice instructor, Lincoln 
(Neb.) Telephone & Telegraph Co. Im- 
mediate demand for copies of these pho- 
nograph records is evidence of the in- 
terest manifested in this timely topic. 
The purposes and mechanics of the 
State and Federal Social Security Act 
were very ably treated by Joe K. Wells, 
field supervisor of the Texas Unemploy- 
ment Compensation Commission. Mr. 
Wells briefly outlined the program be- 
hind the Social Security Act, and gave 
detailed consideration to the two taxing 
sections of this law. Avoiding compli- 
cated technicalities, he explained in sim- 
ple language the vital points of social 
security and what it is expected to do, 
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customers over 





These Gay Telephone People and Their Guests Gathered at the Baker Hotel in Dallas, 
Texas, for the Banquet Held During Annual Convention of The Texas Telephone As- 
sociation March 16, 17 and 18. The Picturesque and Attractive Setting of Shrubbery 
and Lights Added to the Festiveness of the Occasion. The Banquet Speaker Was 





Harry Hines of the Texas Highway Commission. 


’ 


and the method of obtaining the revenue 
necessary to the administration of the 
law. 

The speaker expressed the opinion that 
social security will stabilize industry by 
providing “back logs’ against unemploy- 
ment and old age; not only will society 
be relieved of the burden of unemployed 
and those who have passed the age of 
self-support, but the avenues of trade 
will be stimulated by the spending of 
the money accrued to the credit of these 
individuals during profitable 
ment. There is the additional benefit 
to be reflected to the credit of business 
as the result of the security these laws 
give to the individual. 

The high spot of the Wednesday morn- 
ing program was an address by John H. 
Lincoln, Neb., recently 
president of the United States Indepen- 
dent Telephone 


employ- 


Agee, elected 
Association. Mr. Agee 
paid high tribute to the late F. B. Mac- 
Kinnon who had headed the national as- 
sociation over a period of years, and to 
the organization he had built up. Out- 
lining some of the plans now being 
worked out, Mr. Agee assured his audi 
ence that the national association ex- 
pects to build on the foundation so well 
laid by his predecessor, and to continue 
to grow in its service to Independent 
telephony. 

The speaker told his listeners that 
the average earnings of Independent 
telephone companies for the year 1936 
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was 4% per cent, and that this low re- 
turn is further jeopardized by new and 
increased taxation. He said that tele- 
phone companies could neither absorb 
nor pass on these new taxes, as readily 
as other industries. The rates that 
may be charged by the telephone indus- 
try are regulated by state and federal 
authorities, and even if rates could be 
readily adjusted upward, the gross and 
net revenues might not necessarily in- 
crease because the cost of the service 
would be beyond the reach of a greater 
number of users. 


Fundamental Problem Is 
To Inform the Public 


“Our fundamental problem,” said Mr. 
Agee, “has been, and is at present, to 
acquaint the public fully with the char- 
acter of our business. If we deal fairly 
with the public, we have every right to 
expect them to deal fairly with us.” In 
closing he rededicated the telephone in- 
dustry to public service at the lowest 
possible cost, commensurate with stabil- 
ity and continued progress. 

Pursuing the policy established last 
year, the afternoon of the second day 
was given over to group conferences. 
There were four of these conferences 
giving special attention to accounting, 
commercial and management, engineer- 
ing and plant, and traffic problems. They 
were well attended and, apparently filled 
a pressing need among telephone people. 





Harry Hines of the Texas Highway 
Commission was guest speaker Wednes- 
day evening. Mr. Hines took time out 
to praise the telephone. He reminded 
his hearers that it is rather hard to im- 
agine the inconvenience our forefathers 
must have suffered without this modern 
facility. He complimented the various 
units of the industry for their efficient 
cooperation in providing long distance 
service. Mr. Hines also urged the sev- 
eral hundred telephone people assembied 
to drive more leistrely, thereby reducing 
highway death rate which he classified 
as “barbarian slaughter.” 

Following the banquet Wednesday 
evening, dancing was enjoyed. 

Major E. A. Wood, director of the 
Texas Planning Board, was first to ap- 
pear on the Thursday morning program, 
March 18. Major Wood outlined the pur- 
poses and program of the Texas Plan- 
ning Board, which is a new state gov- 
ernment bureau looking to the develop- 
Major Wood 
pointed out the economic fallacy of ship- 


ment of Texas resources. 


ping raw products thousands of miles to 
be fabricated and thousands of miles far- 
ther for marketing. 

He called attention to water trans- 
portation facilities available at the front 
door of Texas, and of the vast undevel- 
oped mineral and agricultural resources 


of the state, to say nothing of its man- 


power. He stated that Texas telephone 
people had already been helpful to his 
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organization in its research work, and 
he urged continued cooperation toward 
developing the possibilities of each re- 
spective community. 

E. B. Jennings, special transmission 
engineer of the Southwestern Bell Tele- 
phone Co., Dallas, spoke on “Rural Elec- 
trification and Its Relation to Telephone 
Service.” Mr. Jennings admonished his 
listeners to give attention to the physi- 
cal hazard of “over-built’” power lines, 
as well as to the service interruptions 
that might be caused from this source. 

He urged that “over-building”’ be avoid- 
ed wherever possible, and that adequate 
protection be installed in the event of 
possible contact from power lines. He 
stressed the need for adequate ground- 
ing of all protectors where the telephone 
lines were subject to possible contact 
with electric 
the ordinary 


power lines. He stated 
frequently 
proved insufficient and that the resis- 
tance to ground in such cases should be 


educed by adding additional rods. 


ground rods 


Describing some of the disturbances 
that might be experienced and the pos- 
sible remedy therefor, Mr. Jennings in- 
dicated that considerable progress had 
been made in the matter of working out 
balanced conditions between the two 
services and that we were rapidly ap- 
proaching a satisfactory point of rela- 
tion between the two industries which 
would permit harmonious re-adjustment 
of paralleling plant in the rural areas 
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The convention adopted resolutions 
on the untimely pass:ng of the late F. B 
MacKinnon, and expressing appreciation 
for the contributing factors to the suc- 
cess of the annual Texas convention with 
special emphasis on splendid messages 
brought by the various speakers and the 
cooperative spirit of the manufacturers 
The association also went on record as 
favoring legislation that would curb mo- 
tor vehicle accidents, and called atten 
tion to mounting tax burdens which now 
approximate #8 per telephone in Texas 

Another resolution was adopted giving 
the executive committee full power to 
act in protecting the service of rural 
telephone patrons, and the property of 
the stockholder from unnecessary de- 
struction, in the development of rural 
electrification. 

In dropping the gavel on the closing 
session of another successful convention, 
President Burton expressed deep appre- 
ciation to his associates for their respon 
sive cooperation during the past year 
especially in meeting the new and com- 
plicated problems that came to light 
and solicited the continued and undi- 
vided support of all Texas telephone peo- 
ple through the coming year 

, we 
Committee Recommends 


Passage of Bill 
The Nebraska legislative committee on 
insurance has recommended for passage 


a bill that includes battery manufactur 
ing with smelting in the occupational 
diseases for which compensation awards 
are to be paid. This insures its favor 
able consideration at the hands of the 
legislature although considerable appre 
hension is felt in employment circles 
that it is the entering wedge for later 
inclusion of other occupations where 
handling of materials and supplies some 
times result in occupational diseases. 

The present state law bars recovery 
for diseases acquired by reason of em 
ployment where these are probable and 
represent a hazard of the employment, 
seve for smelting industry. The move 
ment for lower compensation rates ran 
against a snag before the committee 
when the request, for a limitation of 
$125 medical expense in each case, was 
made by employers, who were advised 
by the insurance companies that no re 
ductions can be expected until a reduc 
tion in benefits was made. 

The employers found themselves op 
posed by representatives of the medical 
profession. The latter insisted that there 
argued that the 
schedule of charges represented a 50 per 


be no limit placed, 
cent reduction from private charges, and 
that with a committee of doctors to 
whom the compensation court could re- 
fer medical bills to check up on their 
reasonableness, no need for a change 
exists. The committee has taken no 
action. 
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Financial Operating 
News and Data 


Recent Prices of 


Telephone Securities 


(These quotations as of March 27, 


1937 


are supplied by Telephone Securities C orp.. 


120 S. La Salle St., Chicago, Ill.) 


TELEPHONE BONDS 
Bid 

American Utilities Service Corp., 
6s, 1964 


OT TTT TTT eee 79 
Ashland Home Telephone Co 
OS RRR tae a 102 

Associated Public Utilities Corp., 
A bebe s bictersuneacads 73 

Associated wenpmane Co., Ltd., 
eee inet cnnpeoe 100 

Associated T elephone & Tele- 
graph Co., 5%s, 1955 .. <5 OO 

British Columbia Tele phone Co., 
5s, 1960 .. ‘rita bens Kw « an 106 

California W ater & ‘Telephone 
a S00 ee ee 9S 

Central Electric & Tele phone Co 
SS ee . ce Be 

( ventral Iowa Tele phone Co., 54%s 

steebbdenese ‘ - . 100 

( eaten Telephone Co. of Dela- 


ware, 6s, 1938 . . ee 
Citizens Inde pe ndent Telephone 


7s S9GG, BOOR ccccss ~+ ++ - 100% 
Commonwealth Telephone Co. of 

Pennsylvania, 5%s, 1945 acon: ae 
Commonwealth Telephone Co. of 

Wisconsin, 4s, 1966 ...... 94 
Community Tele phone Co., in- 

come, 5s, 1949 flat 35 
Cumbe rland Valley Telephone 

Co., 5s, 1966 ‘ 3 . 99% 
Cuml erland Valleys Telephone 

Co., gen. 5s, 1966 97 
Florida Telephone Corp., 6s, 1945 93 
Florida Telephone Corp., 6s, 1954 

2nd mtge . , , 69 
Gary & Co Theodore, 6° in 

come notes, $5 par : 3% 
Home Telephone & Telegraph 

Co. of Fort Wayne Ind., 5%es 


oe ee : 1041 
Home Telephone & Telegraph 
Co. of Fort Wayne, Ind., 6%s, 
EPOe  «csnvsece , 10434 
Indiana Associated Telephone 





Co., 4%s, 1965 ~— 104% 
Indiana C€ ‘entral Telephone Co., 
54s, ae seeks . 46 
Illinois Communities Telephone 
Co., 6s, 1949 . 78 
Iinois Commercial Telephone 
eS Se 97 
Illinois Commercial Tele phon 
Co., 5s, 1960 ... : 101 
Inland Telephone Co., 6s "1948 92 
Interstate Telephone Co of 
Idaho, 5s, 1961 .. _ 97 
Interstate Telephone & Telegraph 
Co., 5%s, 1953 ... sata 97 
Investors Tele »phone Co 3s, 
SG siecbeeedes 561 
lowa-lllinois Tele phone Co., 5's 
1949 . ‘ 65 
Jamestown, Telephone ‘Cor p., 5s 
“Speen Sas 10314 
Kansas Telephone Co., 6s, 1939 
eT Te ee flat 39 
Keystone Telephone Co of Phila - 
delphia, 5%s, 1955 ..... 101 
Keystone Telephone Co. of Phila- 
delphia, 6s, 1951 ...... soc e ken 
LaCrosse Telephone Co., 5%%s, 
Fs eer TT tree 1011 
Lexington Telephone Co 6s 
a ee ree 101% 
Lorain Telephone Co., 5s, 1958...102% 
Michigan Associated Telephone 
+ Say i PPS ape Ets .102 
Middle States Telephone Co. of 
Delaware, 6s, 1947 ..... enare.ove ae 
Middlewestern Telephone Co., 6s, 
DE <weadeedsesss he caseds ... 84% 
Missouri Telephone Co 414 
ES ee Ce errr re tree 101% 
Mount Vernon Telephone Co 
ute VR lye yd apie pints 103 
Ohio ‘Associated Tele phone Co., 
PG. ME. sruscsodeeennee oe 98% 
Jhio oo Tele paeme Co., 68s oe 
esevcececoes eee ood v0 % 
Ohio “Tele phone Se rvice Co., 6s 
SOEE sesesicans 991 
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Asked 


108 
101% 


100% 


103% 


23 
103% 


103% 


103% 
105 


104% 
104% 
SS 


1¢ 


10114 


981 


103 


Bid Asked 


Pennsylvania Telephone Corp., 

. J ee ee ae 103% 
Pike County Telephone Co Ss, 

in a OOF OO LTE FEES at 40 
Platte Valley Telephone Corp., 

Ty 2 siden sebetesioudewend 100% 
San Angelo Telephone Co., 5s, 

ME ‘wes 600s sb0 ee aniense aaah 101% 
Santa Barbara Telephone Co., 

|e .. ae oe aes: 102% 
Southwestern Associated Tele- 

phone Co., 58, 1961 ...........0. 95 
Southwestern States Telephone 

iS “ea een 68 
Southwestern States Telephone 

Se RE ee ae ae 66% 


Standard Public 
evr 
Telephone 
1958 . ... 82% 


Tele phone Service Co. of Ohio 

i += ean ‘aane ae 
Tri-County Telephone Co., 4%s, 

BE ita Gobel akg bo.4-0 60:0 -..+..101% 
United Telephone Co. of Dela- 

ware, 6s, 1948 . -. 90 
United Tele poame & ‘Telegr: aph 

Co., 5%s, os 99 
United Telephon: & Telegr: aph 

Co., 6s, 195 , .-100% 
Wabash Telephone Co.. 41s 

SD cute eabstepesdcessukesdubh 102 
Warren Ohio Telephone Co., 6s, 

_ Seer yore 
West C oast Telephone Co., 5s, 

1953. ° rere | 
Western Light & Te lephone Co., 

5s, 1954 .. pb.v-0.4.566kea.w toe ee 60a 

PREFERRED STOCKS 

Associated Tx lephon¢ Co., Ltd 

$1.25 . 22% 
Associated | Tr lephone & Tele- 

graph Co., 7% first .. 52 
Associated Telephone & ‘Tele- 

graph Co., $6 first ote i 
Associated Telephone & Tele- 

graph Co., $4 cumulative ‘ 12 
Bell Telephone Co. of Penna., 

614% $100 par 123% 
California Water & Telephone 

Co., 6% $25 par beeen 23% 
Central Electric & Telephone 

Co., $50 par .. , . 34% 
Community Telephone Co $2 

cumulative, no par ‘ 3 
Commonwealth Telephone Co. of 

Wisconsin, 6% $100 é 9614 





Continental Telephone Co., 7% 
first ... fee See 95% 
( ‘ontinental Telephone Co., 64% 
ee iunee ‘ io. oe 
Diamond State Telephone Co 
642% $100 par . ‘ oo 142 
Empire Telephone Co., 6% cumu- 
lative, — "* $26 par..... 39 
Florida Telephone Co 6% cu- 
mulative, $100 par . 34 


Gary «& 2 Theodore, first 
$1.60 pfd iad 4 
General Telephone Allied Corp., 
$6 convertible Ape .. 100% 
General Telephone Corp., $3 con- 
WE. | pewasconcndscds 47 
Home Telephone & Te le grap sh Co 
of Fort Wayne 7%, $50 par.... 511 
Illinois Commercial “Telephone 


ie. biol A asia ie. cs ara Mei dee 88 
Interstate Telephone & Telegraph 
Co., first pfd. “A’’ 6% pfd..... 52% 
Jamestown Telephone Corp., 5% 
cumulative, $100 par ‘“‘A’’..... 100 
Jamestown Telephone Corp., par- 
ticipating pfd. $100 par........ 100 
Keystone Telephone Corp., , $4 
cumulative, no par ........... 
LaCrosse Telephone Co., 6% $100 
WE nctnccncucussdsesseuses saa se 93% 
Lexington Telephone Co 6% 
OO OO er Tn Ter * 85 
Lorain Telephone Co., 6% cu- 
mulative $100 par ............. 9414 
Middle States hreemenipns Co. of 
Illinois, 7% .....«.«-- igkwiaaas 88 
Mount Vernon Te slephone Co., 7% 
cumulative, $100 par ...... --. 88% 
New York Telephone Co., 6%% 
cumulative, $100 par........... 116% 
Northern Ohio Telephone, 7% 
Ror er rere ee 101% 


105 


103 


85% 
89%, 


103% 


102% 

104 

103 
99% 


104% 


11945 


10314 





Northwestern Bell Telephone Co 





ete Gee GO owccccccsencscnes Ty 
Ohio Central Telephone Co., 
ME itn 60004 Ch00 62600 uRsEL ASS 
hio Service Holding Corp., 
ie Ge MO wvsecdescvnwad deed an 43 
Pacific Telephone & Telegraph 
Co., 6% $100 par .....cccccces 43 47 
Peninsular T elephone Co., 7% 
CR UN”. a ns cess veaden 09% 112y 
Pennsylvania Telephone Corp., 
et Do macy o> se, eee 109 1114 
Rochester Telephone Corp., 64% ; 
PD o+0scweseanaveuubnas 111% 1144 
he Southwest Telephone Co., 5 
ERE ae a ae ts 124 126% 
Telephone Bond & Share Co., 
Th | ees ae 50% 55 
Telephone Bond & Share Co., 
2 ERP a 28 0 
Telephone Bond & Share, par- 
ticipating pfd Oey, ee nes 24 
Tri-State Telephone & Telegraph 
Co., 6% cumulative, $10 par. 9% 114% 
Union Telephone Co., $1.70 pfd. 
DP awakes $+6eous ae 6% 84 
United Telephone Co. of Dela- 
ae 2 O <ivcansbaaedaeas 96 
Warren Ohio Telephone Co., 7% 
Rrra so 39%, 42% 
West Coast Tele -phone Co., 6%, . 
25 par ‘% ; eer 25 
Western Light & Telephone Co., 

$1.75 first, $25 eee 25% 
Wisconsin Telep shone Co., T%, 

$100 par .. soessseccshaem 1174 


COMMON STOCKS 
American Telephone & Telegraph 
a ae re ieee 16914 1697 


Associated Telephone & Tele- 

Gene On, aes A ...sicscussu 7 8% 
Bell Telephone Co. of Canada...154 158% 
Central Electric & Telephone Co. 1% 24 
Empire Telephone Co. ...... 0 Q 
Florida Telephone Corp. ...... 5% 
General Telephone Corp. ....... 18% 1 
Home Telephone & Telegraph 

Co., of Fort Wayne, $50 par... 64 68 
Illinois Bell Telephone Co........ 16214 166% 
International epee & Tele- 

graph Corp. . sis wae wee 12% 13 
Investors Telephone Cc oO "$100 par 19 9? 
Lincoln Telephone Securities Co. 37 
Middlewestern Telephone Co . 3% 
Mountain States Telephone & 

Telegraph Co oa .146 151 
New E ngland Telephone & Tele- 

graph Co. . .135 139 
Northern Ohio Telephone Ce i. 
Peninsular Telephone Co. ...... 28%4 31% 
Telephone Bond & Share Co., 

ae. "a. «wcacnanedsthactavese! CE 7 
Telephone Investment Corp., no 

 6sCeeddscsddndbheesedodwwss sa 45 49 
Western Light & Telephone Co. 1% 2% 


vv 
Difficult Task in 


Securing Telephone Stock 


H. W. Potter, secretary-treasurer of 
the Lincoln Telephone & Telegraph Co., 
Lincoln, Neb., has just completed a Sher- 
lock Holmes assignment handed to him 
more than four years ago by President 
Frank H. Woods. 

Years ago, when the speculators who 
had exhausted promotion possibilities in 
mid-western companies, began 
buying up telephone properties for ex- 
ploitation, Mr. Woods and his associates 
created the Lincoln Telephone Securities 
Co. as an effective barrier against this 
type of secret purchase of control of the 
Lincoln Telephone & Telegraph Co. 

On the first call, 60 per cent of the 
stockholdings of the latter company were 
exchanged for similar stock in the Se- 
curities company, but as the latter was 
set up, voting power rested only in a 
common stock held by officers and direc- 
tors. 

Mr. Woods and his associates have 
been trying ever since to secure either 
the exchange of the old common stock of 
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the telephone company or to acquire by 
purchase remaining shares. Over a period 
o| several years Mr. Potter has been de- 
veloping his detective instincts and his 
capabilities as a salesman by gathering 
in the shares, some of them being as 

r off as Germany, with many in Cali- 
fornia. 

He finally obtained possession of all 
but one share. This was held by a Texas 
woman who refused for a long time to 
consider sale or exchange because her 
husband had told her before his death 
never to exchange stock with officials of 
any company. A special visit from for- 
mer Treasurer C. P. Russell, who 
dropped in to see her when on his way 
back from Mexico, resulted in success, 
the woman finally saying she did not 
want to be stubborn. 

The procurement of all the old stock 
of the original company has made it 
possible to complete the plans announced 
some weeks ago of dropping the Lincoln 
Telephone Securities Co. out of the cor- 
porate picture as a holding company. 
Stock ownership in the new company, 
which bears almost exactly the same 
name as the original company, now is 
complete. 


vv 
Nebraska Company Shows 


5 Per Cent Revenue Increase 


The Platte Valley Telephone Corp., 
with headquarters at Scottsbluff, Neb., 
and operating in western Nebraska and 
eastern Wyoming, reports to the Ne- 
braska commission that total revenues 
were up more than 5 per cent for the 
12 months of 1936. The company serves 
the irrigated section where sugar beet 
growing and manufacturing are the main 
industries, with 17 exchanges. 

Station revenues for 1936 were $126,- 
570, compared with $120,194, in 1935; 
toll revenues, $67,919, compared with 
$62,074; miscellaneous revenues $10,288, 
compared with $9,102, making total oper- 
ating revenues of $202,535, an increase 
of $11,500. 

Operating expenses were $71,618, an 
increase of $3,800; taxes of $14,519 were 
about the same, but capital stock tax 
of $1,002 was nearly four times that for 
the preceding Total operating 
expenses were $91,140, compared with 
$86,274, leaving a net operating income 
of $111,392, compared with $104,098. 

Depreciation reserve was $40,073, an 
increase of nearly $5,000. Funded debt 
interest of $33,675 was $600 below 1935, 
and other interest paid of $34,558 repre- 
sented a slight decrease. Total fixed 
charges were $60,462, or $1,500 less than 
for 1935, leaving a net income of $10,950, 
of which $9,617 is set up in a special 
contingent reserve to comply with de- 
preciation rate in its bond issue con- 
tract. This was $6,300 less than in 
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year. 


1935, leaving a net income of $1,333, 
where a year ago the item was in the 
red by $8,880. 

vy 
Gains in Stations 


Reported for Saskatchewan 


The annual report of the Department 
of Telephones of the province of Sas- 
katchewan for the fiscal year ended 
April 30, 1936, has just been issued. 
Statistics contained therein show a total 
of 32,811 government-owned telephone 
stations in service as of that date, an 
increase of 1,549 over the preceding year 
but 12,613 less than the peak develop- 
ment of 1930. 

Rural connecting stations totaled 31,- 
371 in 1936, an increase of 1,065 over the 
previous fiscal year. In 1930 there were 
85,927 rural stations. The gain in rural 
stations in 1936 was said to be particu- 
larly encouraging, in view of the poor 
crop conditions over an extensive area 
of the province. 

Revenues for the year ended April 30, 
1936, totaled $1,986,050 and expenses, 
$1,102,541. The net loss for the year, 
after deducting for depreciation and in- 
terest charges, was $17,349. 

The assets of the Saskatchewan Tele- 
phone Department total $18,082,628, as 
of April 30, 1936. They include: Real 
estate, $182,315; plant and buildings, 
$14,666,587; tools and vehicles, $97,603; 
materials and supplies, $468,472; sink- 
ing fund, $652,494; deferred debits, $305,- 
823; current assets, $1,106,862. The sur- 
plus account shows a deficit of $602,472. 

The liabilities include government in- 
vestment, $12,499,941; plant replacement 
reserves, $5,340,105; current liabilities, 
$204,648; and reserves for uncollectibles 
and sundry fire loss, $37,934. 


vv 
Southwestern Bell Reports 


Business Improvement 

For the third successive year the 
Southwestern Bell Telephone Co. has 
experienced a net increase in the num- 
ber of telephones served. The 1,322,456 
stations in service on December 31, 
1936, a net gain of 72,963 over the pre- 
ceding year, represent the recovery of 
about 74 per cent of the stations lost 
during the depression. 

A. B. Elias, president of the South- 
western Bell, in his annual report to 
stockholders, states that general busi- 
ness activity in the company’s terri- 
tory at the close of 1936 was on a level 
comparable to that at the close of 1930. 
Agricultural income, an important fac- 
tor in the Southwest, was the greatest 
since 1930. 

Long distance traffic, during the past 
year, increased over 1935 by 12 per 
cent. There was also a considerable 
gain in the use of switched teletype- 


writer service, the net gain of 229 sta- 
tions in 1936 bringing the total up to 
978. Last year 331,760 messages were 
sent over these stations. 

For the first time since 1931 the com- 
pany earned its common stock divi 
dends, after meeting all expenses, and 
interest charges and paying preferred 
stock dividends. Gross operating reve- 
nues amounted to $80,224,973, in 1936, 
an increase of $6,350,294 over the pre- 
ceding year. After deducting operating 
expenses of $50,841,318 (an increase of 
$2,219,143), operating taxes of $8,735,- 
580 (an increase of $405,249), adding 
ohter income and making deductions for 
fixed charges, the net income was $18,- 
794,392 (an increase of $4,847,675 over 
1935). 

After the payment of dividends on 
preferred and common stock, there was 
a balance of $1,699,407 transferred to 
surplus. In 1935 it was necessary to 
take $1,418,268 from surplus in order 
to pay common stock dividends. 

During 1936 the sum of $19,027,932 
was spent for new construction. This 
compares with $16,041,484 spent in 1935 
and $13,880,546 in 1934. Approval was 
also given to the conversion to common 
battery of 17 magneto exchanges, and 
preliminary plans considered for a num- 
ber of other similar projects. 

The balance sheet as of December 31, 
1936 shows total assets of $366,942,935. 
Of this amount $338,001,941 is invest- 
ed in telephone plant, an increase of 
$9,957,515 over 1935. Among the liabili- 
ties of the company, $87,106,374 is in the 
depreciation reserve, an increase of $8,- 
690,262. The unappropriated surplus is 
$17,783,021, an increase of $1,359,066. 

The Southwestern Bell company oper- 
ates 796 central offices and 6,713 private 
branch exchanges. The company-owned 
telephones, which total 1,322,456, in- 
clude: Manual, common battery, 534,111 
stations; manual, magneto, 54,744; dial, 
733,601. The company maintains 46, 
450 miles of pole line, 2,910,105 miles of 
aerial wire, 3,831,346 miles of under- 
ground wire. 

The average number of local calls 
per month is 279,901,399; the average 
number of toll calls per month is 4,- 
434,580. The women employes total 
17,010 and the men, 8,607. 


vv 
Recent Prices in 


the Metal Markets 
NEW YORK, N. Y., March 29: Copper 
—Steady. Electrolytic spot and future, 
16.25¢c per lb; export, nominal, no quota- 
tion. Tin—Steady. Spot and nearby, 
66.00@66.12%c per Ib; future, 65.00@ 
65.12%. Lead—Steady. Spot and New 
York, 6.95@7.05c per lb; East St. Louis, 
6.80@6.85¢c. Zinc—Steady. East St. Louis 
spot and future, 7.50c per Ib. 


17 








Commission and Court Activities 


FCC Hearing April 5 In 
Special Telephone Inquiry 


The special telephone investigation be- 
ing conducted by the Federal Communi- 
cations Commission has again been post- 
poned, this time to April 5 from March 
29 according to an announcement March 
24 by the commission. 


vv 
New Toll Interchange 
Contract Approved 


The Ohio Public Utilities Commission 
on March 20 approved and filed a new 
toll interchange contract between the 
Lorain Telephone Co. and the Ohio Bell 
Telephone Co. which supplements the 
existing agreement with provision for 
the handling of interchange messages 
over the Lorain company’s ship-to-shore 
service on the Great Lakes. 

At the same time the commission au- 
thorized the Ohio Bell to amend its toll 
tariff to provide the following rates for 
the Lorain company’s participation in 
such service: 


First three minutes or fraction, sta- 
tion-to-station, 75 cents, person-to-person 
90 cents; each additional minute or frac- 
tion, station-to-station 25 cents, person- 
to-person, 30 cents; report charge or 
fraction, station-to-station, 25 cents, per- 
son-to-person 25. 


vv 
Statewide Investigation 


Ordered in Wisconsin 

With the trial of appeals by the Wis- 
consin Telephone Co. from Wisconsin 
Public Service Commission rate orders is- 
sued in 1935 and 1936 nearing its end in 
Dane County Circuit Court now, the com- 
mission issued an order March 25 for a 
new general rate investigation of the 
company, largest telephone company in 
the state, which operates in 95 state com- 
munities. 

The commission explained that the 
purpose of the new investigation is prin- 
cipally to permit commission account- 
ants to examine the company’s books in 
connection with the application of the 
company for authority to temporarily in- 
crease its exchange rates in the next 

















ALWAYS NEW HORIZONS 


By MISS ANNE BARNES 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, Iowa 


66 HE LEAST MOVEMENT is of importance to all nature. 

The entire ocean is affected by a pebble.” Indeed, the world 

is molded by the influence of individual people in all walks in life. 

It was a far-sighted individual who first thought of bringing oper- 

ators together for the purpose of teaching them uniform methods 

and making it possible for them to know one another not as enemies 
and big-office smart-alecks but rather as neighbors and friends. 

In the beginning, the training methods and practices were of sec- 
ondary importance and remained so until differences gradually gave 
way as operators began to know, like, and understand one another 
better through the personal-contact idea of the far-sighted indi- 
vidual. Then—and not until then—operators realized that they had 
one common objective: that of dovetailing service between hamlets, 
towns and cities. Later, with the widening horizons, the objective 
expanded to include foreign countries and ships at sea and in the air. 

In order to bring this all about, they accepted with faith that it 
would require uniform methods and practices and helpful neighbor- 
liness to blend the home-town service with that of far-away horizons. 
The result is rapid telephone service for people near and far; for 
your subscribers and mine. 

That suggestion made by an unknown individual some 25 years 
ago has made a very substantial contribution toward the growth of 
our fine telephone system and of its men and women. The thought 
I leave with you today is one of Goethe’s: 

“He who wishes to exert a useful influence must be careful to 
insult nothing. Let him not be troubled by what seems absurd but 
concentrate his energies to the creation of what is good. He must 
not demolish but build—raise temples where mankind may come and 
partake of the purest pleasures.” 














12 months sufficient to shift to customers 
emergency taxes of about $500,000 paid 
by the company under a 1937 law. 

These taxes were levied to help de- 
fray a deficiency in payment of social 
security aids by the state to counties of 
the state and to meet other budget de- 
ficiencies. 

By ordering the investigation, the com- 
mission makes the expenses incurred by 
its staff in the study chargeable against 
the company. 

A hearing was held March 15 before 
the commission on the company’s appli- 
cation to apply a 4.4 per cent surcharge 
to its exchange rates in order to recoup 
the taxes on exchange revenue paid that 
same day to the state treasury by the 
company. 

The company is absorbing the tax on 
long distance business, and the reason 
for this difference of treatment as be- 
tween exchange and long distance taxes 
is one of the matters studied by the 
commission in preparation for cross- 
examination of company witnesses who 
testified March 15. 


vv 
Trial of Wisconsin 


Bell Rate Cases 


After sessions in the trial of appeals 
of the Wisconsin Telephone Co. from 
three Wisconsin Public Service Commis- 
sion orders on four days last week, Cir- 
cuit Judge August C. Hoppmann ad- 
journed the trial until April 5. The case 
will be resumed then with rebuttal testi- 
mony of experts of the American Tele- 
phone & Telegraph Co. 

The sessions of the trial last week 
which were resumed on March 24 after 
continuation from March 12, were de 
voted almost entirely to cross-examina- 
tion of Cyrus G. Hill, who headed the 
engineering phases of the Wisconsin 
commission’s investigation of the Bell 
rates. 

Frederic Sammond, company counsel, 
verbally dueled with Mr. Hill on March 
24 concerning the commission’s valua- 
tion of the company’s plant at $35,000,- 
000. He questioned Mr. Hill at length in 
an effort to get an admission that the 
commission’s method of completely sep- 
arating local from long distance service 
for rate-making purposes would create 
difficulties of administration for the com- 
pany. 

Asked who had originated the method 
of separating long distance from local 
service business used by the commission, 
the witness replied that the New Eng- 
land Telephone & Telegraph Co., first 
used it in 1915 and that some Bell com- 

(Please turn to page 35) 
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“AN ALMOST 
HUMAN MECHANISM...” 


This phrase has been most aptly applied to the latest Automatic 
Electric switching unit shown here—the modern counterpart of tue 


original Strowger automatic switch of 1892. 


Between that date—when the world’s first automatic telephone 
exchange was cut into operation at La Porte, Indiana—and the present 
day, hundreds of switches have been developed and perfected. Each 


one, representing some definite improvement over its predecessor, has 


held brief sway—only to be superseded by another model, more com- 
pact, perhaps, speedier in its action, or possibly more dependable in 
the daily performance of its routine duties. Today, the Automatic 
Electric unit switch stands as the perfected achievement of over forty- 


five years of constant, unremitting development effort. 


A fitting tribute to this successful record of accomplishment is the 
universal recognition which is accorded the Automatic Electric basic 
mechanism and associated equipment. Telephone administrations 
selecting this system know they are purchasing infinitely more than 
mechanical apparatus—they are purchasing the utmost in depend 


ability, accuracy and economy of telephone operation. 


TELEPHONE, COMMUNICATION AND SIGNALING PRODUCTS 


Distributed by: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago 
Export Distributors: AUTOMATIC ELECTRIC SALES CO., LTD., Chicago 








Personal Notes About Telephone Men 


JOHN H. AGEE, of Lincoln, Neb., 
president of the United States Inde- 
pendent Telephone Association, will sail 
May 28 from Montreal on the Canadian 
Pacific steamship the Duchess of Athol, 
landing first in France. He will be ac- 
companied by Mrs. Agee and their son 
Richard. Their plans embrace 
also in Italy, Switzerland, 
England and Scotland, returning home 
on the Queen Mary late in July. 

Mr. Agee, 


stops 
Germany, 


who is also general man- 
ager for the Lincoln Telephone & Tele- 
graph Co., as well as interested in other 
telephone properties, will combine busi- 
ness with pleasure on the trip, not only 
in looking over telephone systems in the 
countries visited but in visiting plants 
in foreign countries of manufacturing 
companies affiliated with the Automatic 
Electric Co. 


BANCROFT GHERARDI, 
the Telephone and 
Telegraph has elected chair- 
man of the board of trustees of Cornell 
University. He was graduated in 1894 
with the degree of M. E. (E. E.). 


vice-presi- 
dent of American 


Co., been 


Vv 

RANDOLPH EIDE, president of the 
Ohio Bell Telephone Co., has been 
elected to the executive committee of 25 
which will guide the 1937 Great: Lakes 
Exposition in Cleveland. Industry, sci- 
and agriculture set the central 
theme for “The Making of a Nation,” 
this year’s central motive. 


ence 


Grounds which covered 125 acres on 
Cleveland’s lake front last year are be- 


ing enlarged to include many new at- 


RANDOLPH EIDE, Cleveland, Ohio, 
President of the Ohio Bell Telephone 
Co., Is a Member of the Executive 
Committee Planning the 1937 Great 
Lakes Exposition in Cleveland. 


tractions for the 1937 show opening May 
29. Almost four million people visited 
the Exposition in the edge of Cleve- 
land's downtown district in 1936. 

Vv 

FRED J. TURNER, of Charlotte, 
N. C., where he has been Carolinas 
manager of the’ Southern Bell Tele- 
phone & Telegraph Co., has been trans- 
ferred to Atlanta, Ga., as general com- 
mercial manager, succeeding the late 
General Walter E. Bare. 

Born in Georgia, Mr. Turner began 
his telephone career 29 years ago as 
office boy and clerk in the Atlanta of- 
fices of the Southern Bell company. 
Possessing initiative and ambition, he 
was early assigned to important posi- 
tions in the Atlanta offices and later as 
office manager in Miami, Fla. For a 
number of years he was commercial su- 
pervisor and assistant state manager 
with headquarters at Charlotte, before 
his appointment as Carolinas state 
manager in 1933. 


v 
GRANT, of Boston, 
general attorney for the New 
England Telephone & Telegraph Co., 
is the winner of a round trip ticket to 
Europe on the French Line and $100 
cash in an article contest sponsored by 
Needham & Grohmann, New York ad- 
vertising agency. The contest was one 
of a series developed in an effort to 
sample public opinion as it relates to 
hotels. 

The contest was open to citizens of 
the United States who had spent at 
least ten nights as a registered guest in 
hotels of this country in 1936. Con- 
testants wrote on what they liked and 
disliked about hotels. The writers of 
all the papers spent a total of 2,480 
nights in 388 hotels in 1936. 

Principal likes were comfort, clean- 
liness and courtesy; principal dislikes 
were noisy sleeping rooms and tipping. 
More than 75 per cent of the entries 
held that hotel rates are fair, particu- 
larly in large cities. 


GEORGE R. 
Mass., 


v 
WILLIAM HENRY HARRISON, as- 


sistant vice-president, department of 
operation and engineering of the Ameri- 
can Telephone & Telegraph Co., with 
headquarters in New York City, has been 
nominated for the presidency of the 
American Institute of Electrical Engi- 
neers. 

He was graduated from the industrial 
electrical engineering course, Pratt Insti- 
tute in 1915, after entering the employ 
of New York Telephone Co. in 1909 
His work until 1915 included apparatus 
inspection, assembling and wiring. Be- 


W. H. HARRISON of New York, 

N. Y., Nominated as President of the 

American Institute of Electrical En- 

gineers, Has Been Engaged in Tele- 

Phone Plant, Engineering and Oper- 

ating Work for Nearly 30 Years. 
tween 1915 and 1919, he was engaged 
in telephone circuit design with the 
Western Electric Co. in its engineering 
department. 

In 1919 Mr. Harrison became a mem- 
ber of the engineering staff of the Amer- 
ican Telephone & Telegraph Co., and in 
1924 he was made equipment and build- 
ing engineer with general supervision of 
the engineering of subscribers’ station 
and central office plant of the Bell Sys- 
tem. In 1929 he became plant engineer 
with broadened responsibilities covering 
the general direction of the engineering, 
design, and layout of all phases of the 
Bell System plant, including system re- 
lations with other wire-using utilities. 

In 1933 Mr. Harrison was elected vice- 
president in charge of operations of the 
Bell Telephone Co. of Pennsylvania and 
the Diamond State Telephone Co. of 
Delaware, with headquarters in Phila- 
cdelphia. Early this year he was ap 
pointed assistant and vice-president, de- 
partment of operation and engineering, 
American Telephone & Telegraph Co., 
New York. 

Mr. Harrison has a long record of 
active service in the Institute through 
membership on many important com- 
mittees, and is at present a member of 
its executive committee. In addition, 
he has been vice-president of No. 2, 
middle eastern district since August 1, 
1935. 


v 
CALVIN P. RUSSELL, for many years 
secretary and treasurer of the Lincoln 
(Neb.) Telephone & Telegraph Co., and 
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who still puts in considerable time at 
his office although retired from regular 
duty on a pension, has returned from 
Mexico where he has long owned a 
coffee plantation. Part of the trip had 
to be made on horseback, but neither 
Mr. Russell nor Mrs. Russell, who ac- 
companied him, suffered any incon- 
venience. 

The Russells have transferred the 
plantation to their sons. They spent 15 
years planting and bringing the planta- 
tion into cultivation in the late nineties. 


J. FRANK COX Res been appointed 
general commercial manager for the 
central area of the Bell Telephone Co. 
of Pennsylvania with headquarters in 
Harrisburg. Mr. Cox has been with the 
company for nearly 15 years; recently, 
as a member of the staff of the assistant 
vice-president, he has been in charge of 
special development and research work. 
He succeeds L. J. Billingsley, 
retired on pension January 1. 

Mr. Cox began his service with the 
company in February, 1922, three years 
after graduating from the University of 
Pennsylvania, as an assistant engineer 
at Philadelphia. In 1931 he was made 
division manager of that city’s subur- 
ban area. Shortly thereafter he was 
given the same position in the Phila- 
delphia area. Early last year he was 
appointed to the position which he now 
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Answers to Traffic Ques- 
tions on Page 11 


Please refer to preface. 
Yes. Say, for example, “On 
your call to Mattoon 179, 
we were ready but your 
telephone did not answer. 
Are you ready to have the 
call tried now?” If the 
calling party is ready to 
have the call tried, ask him 
to hold the line and pro- 
ceed with the call. 

The room number is en- 
tered following the tele- 
phone number in the “Call- 
ing Number” space. 

Yes. In passing the call 
substitute “Postpay” for 
the word “Check.” 

Fifteen seconds from the 
time your order was ac- 
knowledged. 











leaves to become 


manager. 


general commercial 


v 
W. E. DUNCAN, of Atlanta, Ga., as- 


sistant chief accountant of the South- 
ern Bell Telephone & Telegraph Co., has 
been appointed Carolina manager with 
headquarters at Charlotte, N. C., to suc- 


ceed Fred J. Turner, who was recently 
appointed general commercial manager. 

Mr. Duncan is a native of Atlanta and 
entered the service of the Western Elec- 
tric Co. in 1920 after completing his 
high school course and attending Georgia 
School of Technology. Later he was 
transferred to the accounting depart- 
ment of the Southern Bell company and 
in 1930 became assistant chief account- 
ant. 


v 


S. P. MARTIN, of Dallas, Texas, 
plant supervisor for the Southwestern 
Bell Telephone Co., has succeeded J. L. 
Crump as Texas plant superintendent. 
He has been affiliated with the South- 
western Bell since 1913. After serving 
as student engineer for several years 
he was appointed division plant engi- 
neer at Houston in 1917. Six years later 
he was promoted to the position of gen- 
eral foreman for the southeast division. 
The following year he became division 
plant superintendent and in 1930, plant 
supervisor for Texas, which position he 
has recently left to take up his new ap- 
pointment. 

Mr. Martin was born in Bryan, Texas, 
in 1891. He was raised on a farm near 
that community. After graduating from 
the Texas Agricultural & Mechanical 
College, at Bryan, he was employed for 
a short time by the local power company. 
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The advertisement on the opposite page is 
one of a series which meets the reader’s 
eye in rural publications. It is appearing 
during March and April. 
These advertisements offer actual ex- 
4 amples of how telephone service benefits 
the farmer’s business and social life. 


Such advertising should stimulate tele- 





phone usage on the farm and help the 


whole telephone industry. 


AN ADVERTISEMENT OF THE 
BELL TELEPHONE SYSTEM 
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Here and There in the Field 


New President Named 


for Southwestern Bell 

Albert C. Stannard, of St. Louis, Mo., 
first vice-president of the Southwestern 
Bell Telephone Co., was elected president 
March 23 to succeed Albert B. Elias who 
was made chairman of the board of di- 
rectors. William L. Holley, general traf- 
fic manager, was named to succeed Mr. 
Stannard as vice-president. Mr. Stan- 
nard has been with the Bell System 37 
years and two years ago was presented 
with a service emblem commemorating 
his 35th year in the field. 

Mr. Stannard was born in Greenfield, 
Mass., December 14, 1881. He was em- 
ployed in the long lines department of 
the American Telephone & Telegraph 
Co. at Springfield, Mass., October 1, 1899, 
which marked his entry into telephone 
work. He transferred to the New Eng- 
land Telephone & Telegraph Co. in April, 
1901, where he served a little more than 
two years in the traffic department at 
Springfield and Boston. 

Transferring to the Southern Bell 
Telephone & Telegraph Co. in 1903, Mr. 
Stannard continued in traffic work for 
three years when he returned to the 
A. T. & T. Co. to work in its engineering 
department. He went to San Francisco, 





A. C. STANNARD, St. Louis, Mo., Is 

the New President of Southwestern 

Bell Telephone Co. He Has Been 

With the Bell System 37 Years, Cov- 

ering a Territory from Massachusetts 
to the Pacific Coast. 


Calif., in 1908, where he was associated 
with the Pacific Telephone & Telegraph 
Co. for 10 years. In August, 1918, he 
became acting general superintendent of 
traffic for the Chesapeake & Potomac 
Telephone Co. at Baltimore, Md., later 
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becoming general superintendent of traf- 
fic at Baltimore and then at Washing- 
ton, D. C. 

Mr. Stannard went to St. Louis, Mo., 
in 1921 to become general traffic man- 
ager of the Southwestern Bell Telephone 
Co. and has been associated with that 
company ever since. On September 15, 
1928, he was elected vice-president in 
charge of the engineering, plant and 
traffic departments of the Southwestern 
Bell which position he filled until his 
recent elevation to the presidency. 


vv 
Program for Meeting of 
Wisconsin Telephone People 


The completed program for the annual 
convention of the Wisconsin State Tele- 
phone Association and the Wisconsin 
Locally Owned Telephone Greup at the 
Park Hotel, Madison, April 13, 14 and 
15, includes well-known speakers. 

The first day, Tuesday, April 13, will 
be given over to the Locally Owned 
group. Chairman Charles H. Wiswell, 
of Elkhorn, will present his annual ad- 
dress and reports will be given by Sec- 
retary L. M. Lamkins of Manawa and 
Treasurer A. H. Bowden, of Almond. 
Officers will then be elected and other 
business transacted. 

At the Tuesday afternoon session, “The 
Road Ahead” will be discussed by A. L 
Godfrey, of Elkhorn; “Experience to 
Help Eliminate Electrical Disturbances” 
will be the subject of an address by Don 
Kratz, of Milwaukee; and Harry Price, 
of Markesan, will present a talk on an 
unannounced topic. 

On Wednesday morning, April 14, 
Walter J. Gallon of Antigo, president of 
the Wisconsin State Telephone Associa- 
tion, will open the session with his an- 
nual address. @fficers’ reports will be 
given and committees announced. Talks 
on “National Association Affairs’ will 
be given by Louis Pitcher of Dixon, IIL, 
vice-president of the United States Inde- 
pendent Telephone Association and by 
Secretary Chas. C. Deering of Des 
Moines, Lowa. 

“Future of Agriculture and Its Rela- 
tion to Telephony” will be discussed by 
Prof. Don S. Anderson, University of 
Wisconsin, Madison. 

On Wednesday afternoon “What Made 
America Great” is the subject of an ad- 
dress to be given by Carl Taylor, of Mil- 
waukee, executive secretary of the Wis- 
consin Building & Loan League. 

“The Application of Social Security 
Legislation Dealing With Old Age Pen- 
sions and Unemployment Insurance” will 
be discussed by H. Herman Rauch, di- 





A. B. 


ELIAS, President of the 
Southwestern Bell Telephone Co. 
Since 1930 and Attaining a 37-Year 
Service Record With the Bell Sys- 
tem, Was Recently Named Chairman 
of the Board of Directors of the 
Southwestern Bell. 


rector of the Milwaukee office, Unem- 
ployment Compensation Department In- 
dustrial Commission of Wisconsin. This 
will be followed by a general discussion. 

The convention banquet and enter- 
tainment will be presented Wednesday 
evening at 6:30. 

The Thursday morning session will be 
devoted to a resume of the work during 
1936 and 1937 of the committee on co- 
ordination connected with rural electri- 
fication. The discussion will be led by 
A. H. Bowden, secretary of the commit- 
tee, assisted by committee members. A 
general business discussion will follow, 
after which officers and directors of the 
association will be elected. 


vv 
Newspaper Advertising 


Gets Message to Public 
Attorneys for the Illinois Bell Tele- 
phone Co., reporting to the Federal Court 
March 27 concerning refunds in the so- 
called Chicago coin-box case, declared 
that newspaper advertising has been 
found the most efficient of any medium 
for getting a message to the public. 

As a result of the advertising notify- 
ing thousands of telephone subscribers 
that they were entitled to refunds, there 
were 5,502 refunds in February, com- 
pared with only 318 in the previous No- 
vember before advertising was started. 
The report said 1,169,330 refunds have 
been made aggregating $16,815,063, but 
that nearly $2,000,000 remain to be re 
turned. 
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— Automatic Charging Transrecter (incorporating 
Westinghouse Metal Rectifier), in conjunction with a 
































suitable accumulator battery, provides the most efficient 
and reliable method of obtaining a D.C. SUPPLY FROM 
A.C. SUPPLY MAINS. 
Current is supplied as required to meet the load conditions ; 
the battery is automatically recharged at the proper rate 
to maintain it in its highest state of efficiency, and is always 
ready should the supply mains fail. 
‘ ORTON, yyy | Lea ecenstee 
in- AC SUPPLY = | a 0.C. SUPPLY 
lis e —— 4.5 + m9 e 
mn. : 
oY- Diagram of connections 
ay 
FEATURES: 
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y » ELIMINATES NEED FOR SKILLED MAINTEN- 
ng ANCE & ENSURES MAXIMUM RELIABILITY 
CO- AT MINIMUM COST 
ri- 
by — 
ut @ §ENTIRELY AUTOMATIC —NO RELAYS, CON- 
A TACTORS OR MOVING PARTS OF ANY KIND 
Ww, 
the 
2 HIGH ELECTRICAL EI‘FICIENCY AT ALL LOADS 
lic e ENSURES MUCH LONGER BATTERY LIFE, AND 
. REPAIRS AND RENEWALS PRACTICALLY 
ple ELIMINATED 
urt 
a Large numbers are now giving unfailing service in many parts of 
7 the world including South Africa, New Zealand, Australia, Egypt, 
7 Siam, Canada, Palestine, etc. 
ify- 
ers 
om SIEMENS BROTHERS & CO., LTD. 
0 s 
No- ngewe pipe WOOLWICH, LONDON, S.E.18 
ted. Output 50-volts 8 amps. Telephone : Woolwich 16! 
lave 
but = 
re- : 1 , Syd , Brish , Adelaide, Newcastle (N. S. W.), Perth (W. A.), Hobart, Launceston, Johannesburg, Cape 
may me ogy eg Heng Py iene adhere “Nairobi. Mombasa, Kitale, Kakamega, Dar-es-Salaam, Accra, Winnipeg, Calcutta, 
Bombay, Madras, Rio de Janeiro, Wellington, Auckland, Colombo, Shanghai, Cairo, The Hague, Singapore, Penang, Ipoh, Kuala Lumpur, Malacca, 
yNY Sarawak, Malta, Bangkok. 
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TELEPHONE BATTERIES 











Burgess Twin-Sixes are 
Lj ectually 40% lighter 
than their equivalent 
old round No. 6 cells. 





--.easier to handle 


Fumbling with old 

_round cells has been 
completely eliminated. 
The newTwin-Six shape 
makes them easy to 
stack and carry. 





they're easier to install 


Twin-Six construction 
eliminates the extra 
connection necessary 
with two old round 
No, 6's. : 


| So Says the Serviceman | 
con ore 





BURGESS 
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‘itd tt New Type of Telephone 


Alarm Instrument 


HE Signaphone Corp. of America 

has set up in its New York office 
‘a complete exhibit of telephone 
equipment illustrating the operation of 


the company’s new type of telephone 
instrument—the Signaphone — which 


Signaphone, With 


Cover in Place. 


automatically telephones a spoken alarm 
in any emergency. 

The Signaphone Corp. describes the 
Signaphone as a telephone instrument 
of highly-specialized design containing a 
voice record which describes the emer 
gency and its location. It includes also 
the necessary apparatus for the auto 
matic operation of the telephone line 
exactly as it is operated when the sub- 
scriber uses the telephone in a normal 
way. 

In cases where the telephone line is 
connected to the manual exchange, the 
record first gives the number to be 
called (fire department, police headquar- 
ters, etc.), whereupon the operator sets 





up the connection in the usual way. 
The record then proceeds to announce 
the emergency and location, over that 
connection. 

If the telephone line is connected to 
an automatic exchange, the Signaphone 





automatically “dials” the proper number 
first, then proceeds to give the informa 
tion concerning the emergency. 

The exhibit equipment in the New 
York office of the Signaphone Corp. is 
divided into two parts, demonstrating 
in one section the operation of the Sig- 
naphone in connection with various types 
of fire alarm devices, and in the other 
section its operation in connection with 
various types of burglary and hold-up 
alarm devices 

For the purpose of the demonstration, 
the central office equipment is assumed 
to be automatic and is represented by 
a small automatic switching unit sup- 
plied by Automatic Electric Co., Chi- 

















Exhibit of Signaphone Equipment Showing “‘Central Office,"’ Typical Alarm Devices 
and Signaphones. 


TELEPHONY 





a oad 








exh 
For 


for 
Ek 
Cor 
phe 





” 
4 


Ont 





NY 





ts chin take Saeed 


Signaphone, With 


cago. The subscriber's regular telephone 
instruments represented by Auto- 


matic Electric monophones. 


are 


When any of the alarm equipment is 
actuated, the Signaphone instrument, 
which is connected to the subscriber’s 
regular telephone line, operates and dials 
through the 
a telephone station representing the po- 


automatic switchboard to 


lice or fire department. A 
graved on the phonograph record in the 


messace en- 


Signaphone gives verbally the nature of 
the alarm and its location. 

After a short interval of time, during 
which the message is repeated several 
the 
dials a second telephone station which 


times, Signaphone automatically 
represents the telephone company’s serv- 
The this 
second call is for a check on the author- 
received the first call and is 
that the telephone company 
the 


ice department. purpose of 
ities that 
indication 
must send a service man to reset 
Signaphone. 
The actuating equipment used in the 
exhibit includes the following: 
For Fire Alarms: 
“Derby” and “Edison” 
stats for automatic detection of fire. 
“Autocall” manual break-glass box. 


water-flow unit for sprinkler 


type thermo- 


‘Howe” 
systems. 

Burglary and Hold-Up: 

“Diebold” hold-up combination 
for safes; either of two combina- 
tions will open safe, one combination 
will also close an electrical contact 


lock 


to start an alarm. 
‘Derby”’ foot-rail hold-up switch. 
“Edwards” push-button hold-up switch. 
Electric-Signaphone” invis- 
ible ray photo-electric alarm system. 
Signal” watchman supervisory serv- 
ice 
The Signaphone itself is manufactured 
for the Signaphone Corp. by Automatic 
Electric Co., Chicago. The Signaphone 
Corp. supplies the instruments to tele- 
phone companies under leases so that 
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“General 





Cover Removed. 


practically the only cost 
companies is the rental charge. 

Filling a service need, not now met by 
any existing device, the Signaphone pro- 
vides telephone companies with a new 
source of revenue, making use the 
most part of existing plant facilities. 
The increase in community 
which the Signaphone provides promises 
to be of material aid to telephone com- 
panies in the promotion of better pub- 
lic relations. 


for 


service 


vy 
Telephone System of 
Department of Interior 


Three months were required to build 
and install the automatic manual 
telephone system in the Depart- 
ment of the Interior Building in Wash- 
ington, D. C., one month to get ready 
te cut over to it from the old system 
and only 80 seconds to make the actual 
transfer in service. 

The cutover was the biggest transfer 
job the Chesapeake & Potomac Tele- 
phone Co. has ever had in the capital. 
It included 2,100 telephones with their 
extensions. The system is handling 2,- 
200 main lines and 1,100 extensions and 
could handle 2,600 main lines. 

In addition to the automatic equip- 
ment, there is a ten-position manual 
switchboard to handle all incoming and 
long distance calls. 

Eighteen operators required to 
handle the board, and continuous servy- 
ice is given from 8 a. m. to 10 p. m. 

In the “busiest hour” of the day oper- 


and 
new 


are 


ators may expect 3,160 calls from 2,520 


lines between stations within the 


partment, 


de- 





to telephone | 


485 calls from extensions to 


the central office, 495 calls from exten- | 


sions to other government departments, 
and 23 long distance calls. 

One hundred public pay stations are 
provided, and even the passenger and 
freight elevators are equipped with tele- 
phones. 


ANU 


THE TYPE 14 
SUB-STATION 
PROTECTOR 














An enclosed weatherproof sub- 
station protector, easily acces- 
sible and ruggedly built for 
either indoor or outdoor use. 
Mounting bracket is reversible, 
permitting exposed or con- 
cealed mounting, as desired. 
Regularly equipped with two 5- 
ampere fiber-enclosed fuses and 
two Type 2105 discharge blocks. 
Write for information on this 
and other Sands protective 
devices. 


SANDS PROTECTION 
EQUIPMENT 
is made by: 





AUTOMATIC ELECTRIC 


COMPANY 


Distributed by: 
AMERICAN AUTOMATIC ELECTRIC SALES CO. 
1033 West Yan Buren Street, Chicago 


Export Distributors: 
AUTOMATIC ELECTRIC SALES COMPANY, 
Chicago 
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LTD. 
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Paper Insulated and Leaded 
Telephone Cable.. 


150 Pairs 


Telephone Cable... Paper In- 
sulated and Leaded. 


* 

Telephone Switchboard Cable 
..- Silk and Cotton Insulated 
and Leaded. 

+ 
Twisted Pair and Parallel Tel- 
ephoneWire...Rubber Insula- 
ted and Braided (bronze, cop- 
per, iron, and Copperweld). 


* 
BareCopper and Bronze Wire. 


* 
Bare Galvanized Steel Wire 
* 
Galvanized Steel Strand. 


JOHN A.ROEBLING’S SONS CO. 
TRENTON, N.J. 
Branches in other cities 

wy 
ONLY A FINE PRODUCT MAY 





BEAR THE NAME ROEBLING 
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Department 


_ The Manufacturers’ 


Price Increase on 


Telephone Instruments 
| American Automatic Electric Sales Co., 
Chicago, Ill., has announced price in- 
creases, effective March 29, on all tele- 
| phone instruments manufactured by Au- 
| tomatic Electric Co. 

In commenting on these increases, H. 
L. Harris, president of the company, 
called attention to the fact that labor 
and material costs have been advancing 
at a steadily increasing rate for two 
or three years, and that this upward 
cost trend has been especially sharp 
since the first of the year. 

Few people fully appreciate, he stated, 
the difficulties faced by manufacturers 
in any industry during a period like 
that from 1933 to the present, when raw 
material prices, as shown by the U. S. 
Department of Labor Index, have ad- 
vanced a full 75 per cent. He pointed 
out that, notwithstanding these condi- 
tions, the company has deferred price 
advances as long as possible, but has 


recognized for several months that such 
advances were inevitable. 

Mr. Harris also pointed out that this 
sharp upward cost trend on all types 
of telephones has been further aggra- 
vated, in the case of the conventional 
wall telephones and desk stands, be 
cause customer-use is rapidly decreasing. 
On these types, therefore, there has re 
sulted a falling off in volume of produc 
tion which has disproportionately raised 
the unit cost. 


, = 


Kellogg to Have New 
Million-Dollar Plant 


The Kellogg Switchboard & Supply 
Co., 1066 W. Adams street, Chicago, has 
completed negotiations with the Clear- 
ing Industrial District of Chicago, for 
the construction and purchase of a mil- 
lion-dollar plant in the Clearing dis- 
trict. This transaction is the largest 
building deal in the Chicago area since 
1930. 

The new Kellogg plant will be one 
of the largest in the Clearing Indus- 
trial District. It will occupy the entire 
block between 66th street and 67th 
street, fronting on the west side of 
Cicero avenue, Chicago. The factory 
will contain 310,000 square feet of floor 
space and will be erected on a ground 
plot measuring approximately 400,000 
square feet. The present Kellogg plant 
contains 473,000 square feet. 


After incorporating in 1897, the K 
logg company grew out of its origin 
Highland Park, Ill., factory in a year's 
time. The next move was te the cor- 
ner of Congress and Green streets, Chi- 
cago. Since 1915, the company has 
been located at the Adams street site 

Officers of the company are George 
A. Yanochowski, president; J. G. Kel- 
logg, vice-president and secretary, and 
H. C. McCluskey, treasurer. H. E. 
Billington is general sales manager. 

“Our need for a one-story, continuous- 
flow production plant, with anticipated 
manufacturing economies,” Mr. Yano- 
chowski said, “prompted this move.” 
Construction of the new million dollar 
plant will begin immediately. The land 
is now occupied but existing buildings 
will be torn down to make way for the 
mew structure. 

The new building will be of face 
brick construction, with stone trim. 
Served by the Belt Railway of Chica 
go, the plant will be equipped with two 
switch tracks and four truck docks, 
inside. The docks will have a capacity 
of eight trucks. With the exception of 
a two-story front section for offices, the 
entire building will be 
structure. 


one-story in 


Negotiations were concluded by Mr. 
Yanochowski and H. Perry Phelps, vice- 
president of the 
District. 

All contracts been let and 
Clearing Industrial District, Inec., will 


start 


Clearing Industrial 


have 
construction for completion by 
October 1. The Kellogg company will 
begin moving, in single units, after the 
first of October and expects to have 
the full plant in operation by April 
of next year. 


vv 
New Twin-Six Lantern 
Announced by Burgess 


A newly-designed lantern, with bat- 
tery, was dropped 1,000 feet from an 
aeroplane, and still worked satisfactor- 
ily. No broken lenses or loose connec- 
tions were found. The body was slightly 
dented. The lantern is produced by 
the Burgess Battery Co., Freeport, IIl. 

It is ruggedly constructed of steel, 
has a silver lacquer finish with ebony 
trim and resists rain, ice and snow. The 
switch on the handle is operated by 
only one hand and is right where 
wanted by the user. Other features in- 
clude: unbreakable convex lens, para- 
bolic reflector, grip fit handle, rubber 
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lens collar, micro-focusing, only two 
battery terminals to connect and a 
spare bulb holder provided in cover. 
The Burgess Twin-Six Lantern is at- 
tractive in appearance. It is two pounds 
lighter than the company’s obsolete No. 





New Twin-Six Lantern 

of Steel Construction 

Manufactured by Burgess 
Battery Co. 


6 lantern. It is a powerful searchlight 
lantern and many were shipped for use 
in the flooded areas in the Ohio River 
Valley. 


vv 


Unique Paging System 
of Stromberg-Carlson 


The newest development of the Strom- 
g-Carlson Telephone Mfg. Co. is a 


complete, inexpensive paging system put 
ip in one paekage, and ready for imme- 
diate installation. It consists of a tele- 
phone type microphone, amplifier, two 
permanent magnet type dynamic speak- 
ers and 200 feet of wire. It may be ex- 
panded to operate 12 speakers if desired. 

The microphone is equipped with a 
push-button in its base to throw it into 
service. The unusually high output of 
this Stromberg-Carlson microphone, it is 
stated, permits the use of a low-gain 
amplifier, thereby reducing hum and 
tube noises in the loudspeaker. It gives 
ample volume and is exceptionally quiet 
between pagings. No current 
ment is required. 


adjust- 


The amplifier is a compact unit, only 
6% ins. by 13% ins. by 7% ins. over all. 
The case is made of copper-clad steel in 
a handsome, brown crackle finish with 
all terminals placed on the front for 
ready accessibility. The amplifier on-off 
Switch is separate from the volume con- 
trol so that the volume knob may be set 
and left in its proper position. It uses 
four standard type tubes, obtainable any- 
Where, and has an output of 10 watts. 

The speakers are of a highly-efficient, 
Permanent magnet type designed for 
wall mounting and attractively finished 
in walnut. Height is 9% ins, width 8 
ins., and depth 41/6 ins. In situations 
where a directional type of speaker is 
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needed, the Stromberg-Carlson No. 32 
paging projector speaker may be added 
to the system. 

In locations where alternating current 
is not available, an electronic converter 
may be obtained which converts 110 
volts DC to 110 volts, 60-cycle AC. 

The uses to which such a system may 
be put are almost too numerous to men- 
tion. It may be used to locate or sum- 
mon individuals in all places of business 
or pleasure, such as offices, factories, lab- 
oratories, shops, stores, clubs, hotels, 
etc.; to announce sales or special serv- 
ice in hotels and stores; to broadcast 
arrivals and departures in airports, de- 
pets, and at docks; to transmit orders 
and instructions in garages, restaurants, 
shipping rooms, stockrooms and ware- 
houses; to broadcast safety and health 
talks in all industries, while employes 
remain at their stations, etc. 

Many operating companies are said to 
be finding a source of increased revenue 
through rental of these systems. Opera- 
tion is so simple that any employe can 
use it. 


vy 
International Trucks for 
Public Utility Service 


Pamphlets A-85-AA and A-86-AA on 


International trucks in public utility ser- 
vice have just been issued by the ad- 


vertising department of the International 
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These heavy zinc shields clamp 
directly around the cable under 
the rings. 


They form a hard bearing sur- 
face for the rings and eliminate 
wear on the cable sheath. 


Recommended for use under 
one or two rings on each side 
of the pole. 





Harvester Co., Chicago. These eight- 
page folders, measuring approximately 
81% ins. by 11 ins., contain reproductions 
of photographs of various types of In- 
ternational trucks in actual use by util- 
ity companies all over the country, in- 
cluding the Jefferson County Telephone 
Co., of Maryland, the Illinois Bell, New 
York Bell and Southern Bell telephone 
companies, as well as power, gas and 
telegraph companies. 

One page of each pamphlet is devoted 
to a brief list of specifications of some 
14 International models and another to 
a list of the 234 company-owned 
branches and service stations. 

vy 
Conductors for Power 


and Lighting Circuits 
The General Cable Corp., of New York 
City, has just issued a new 48-page cata- 
log on “Building Wires and Cables.” 
The company’s line of electrical conduc- 
tors include “Guardian” building wires 
and cables, rubber-covered and heat- 
resisting fixtures wires, ““Romex” non- 
metallic, sheathed cables, varnished 
cambric insulated cables, service en- 
trance and drop cables, and related 
types of wires and cables. Enclosed 
with the catalog is an insert on CNX, 
covered neutral cable, also manufac- 
tured by General Cable Corp. for wiring 
houses, garages and rural buildings 


CABLE 
SHIELDS 














Made in six sizes for cables 
ranging from I'/44" to 31/4" 
in diameter. 


Write for prices and 
samples. 


























Condensed Telephone News 


Telephones 


LAMBERTVILLE, Micu.—The Whiteford 
Farmers’ Telephone Co., which serves 
Lambertville, Ottawa Lake, Trilby and 
Whiteford Center and has many miles 
of rural lines, reports an increase of 20 
per cent in telephones installed during 
the last year. 

New York, N. Y.—General Telephone 
Corp, reports for its subsidiaries a gain 
of 2,334 company-owned telephones for 
the month of February, as compared 
with a gain of 1,959 telephones for the 
month of February, 1936. The gain for 
the first two months of 1937 totals 4,144 
telephones, or 1.24 per cent, as com- 
pared with a gain of 2,988 telephones, 
or .96 per cent for the corresponding 
period of 1936. The subsidiaries now 
have in operation a total of 338,860 com- 
pany-owned telephones. 

CoLumBus, On10o—The Ohio Bell Tele- 
phone Co. gained 50,000 telephones dur- 
ing 1936. The total at the end of the 
year was nearly 627,000 telephones in 
the state, which is still 90,000 under the 
peak reached in 1930. 

EPHRATA, Pa.—C. E. Eaby, manager of 
the Denver & Ephrata Telephone & Tele- 
graph Co., reports that 1936 was the 
best year the company has ever had in 
the telephone business. Last May it 
recovered all the telephones lost during 
the depression and had a gain of 215 for 
the year, which was the largest gain the 


company has ever had. An increase was 
shown also in the toll and rental rev- 
enues. 

“The Lancaster County farmers have 
been helped by the government pro- 
gram,” said Mr. Eaby, “and have had 
their telephones reinstalled. The pros- 
pects for new telephones were never 
better.” 

PHILADELPHIA, Pa.—The Bell Tele- 
phone Co. of Pennsylvania reports a sta- 
tion gain of 10,282 for February, against 
a gain of 4,573 in February, 1936. From 
January 1 to March 1 the gain was 19,230, 
against a gain of 8,422 in the 1936 
period. 

GREENVILLE, S. C.—The number of tele- 
phones in Greenville reached an all-time 
high, 7,614, with the addition of 652 
during 1936, reports the Southern Bell 
Telephone & Telegraph Co. 

San ANGELO, TEXAS—The San Angelo 
Telephone Co. reports a gain of 283 
telephones during 1936, making a total 
of 5,155 telephones in service as com- 
pared with 4,872 a year ago. In January 
of 1935 there were 4,784. 

ANTIGO, Wis.— The Langlade Tele- 
phone Co. gained 146 telephones in 1936 
making a total number of 2,258 stations. 
The calling rate per subscriber per day 
runs about 5.9. There are handled in 
this city slightly over 11,000 calls per 
day. There is an average of 510 outgo- 
ing and incoming long distance calls per 
day in Antigo. 


Financial 


FREMONT, W1s.—The annual report of 
the Readfield Telephone Co. by Secretary 
Charles F. Schneider shows a total in- 
come of $5,112.45, including telephone 
rentals amounting to $2,695.36, during 
the last year. Expenses totalled $3,732.16. 
Total assets are valued at $9,387.92 
ot which $7,000 is for the plant, and the 
balance, in accounts receivable, mate- 
rials and supplies, and cash on hand, 
$1,380.29. 


Franchises 


DaLLas, Texas—The city council has 
passed official orders calling a munici- 
pal election April 6. The election order 
provides for a vote on the new tele- 
phone franchise which was forced into 
the election by petitions circulated sey 
eral months ago by the Utility Rate Re- 
duction League. 


Construction 


Roperta, GA.—H. C. Bond, owner of 
the Roberta Telephone Co., is installing 
a new system here. This new system re- 
places the old one which was lost in a 
fire some weeks ago. 

For the present, the telephone office 
will be in the home of Miss Gussie Walk- 
er, the operator. 

MaLpEN, Mo.—The Southeast Missouri 
Telephone Co. plans construction of a 
one-story office and exchange building 
here estimated at $5,045. 








ice. 





F. O. B. Elyria 





TELERING 


ECONOMY @ RELIABILITY 


Order One NOW for a 30-day Free Trial 


Reliable ringing service is 
essential in providing sat- 
isfactory telephone serv- 


Use TELERING and pro- 
MOST reliable 
service at the LEAST cost. 


Current Consumption 
negligible. 


Positively No Radio 


Interference 


vide the 


and prompt service. 


Sold by Leading Telephone Distributors 


TELKOR, Inc., ELYRIA, OHIO 


and articles. 


cal ae ° Cc V. Coordinated Transpositions. 
cla ternating urrent VI. Telephone Circuits on Power Structures. 
ONLY ONE CONTACT! to Telephone Ringing Cur- VII. Power System Wave Shape. 


rent. IX. Flow of Residual Currents. 
X. Control of Residuals. 
You can always depend XI. Miscellaneous Values and Remedial Measures. 
‘ XII. Susceptiveness Factors. 
PRICE $44.00 EACH upon our full co-operation XIII. Low Frequency Induction. 








She Latest Book! 


“Inductive Coordination of Electric 
Power and Communication Circuits” 
by LAURENCE J. CORBETT 


Member, American Institute of Electrical Engineers, Fellow, American 

Association for the Advancement of Science 
is the only one combining under one cover the essentials of 
this important subject involving many divisions which have 
been treated separately and occasionally in numerous reports 
It includes results of the author’s researches, 
fitted into a broad survey of the principles applying to In- 
ductive Coordination. i 
data or undigested reports. 
ment and clarification of a subject which, though important, 
has received too little attention. 
the practical application of the principles in a manner very 
readily followed. The variation in values of factors is pre- 
sented, and theory and practice under these conditions are 
carefully differentiated. 


CHAPTER HEADINGS: 
I. Elements of the Problem. 
II. Susceptiveness and Coupling Factors. 
z III. Effects of Conductor Arrangements. 
Directly converts Commer- IV. Transpositions. 


VIII. Transformer Exciting Current and Bank Connections. 


XIV. Miscellaneous Methods. 
Appendices @ Bibliography @ Index 


TELEPHONY PUBLISHING CORPORATION 
608 S. DEARBORN ST., CHICAGO 
Telephone WABash 8604 


It is NOT a compilation of catalog 
It is a carefully developed treat- 


Many diagrams illustrate 


Price: $3.00 
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Er Campo, Texas—The Southwestern 
Bell Telephone Co. has made improve- 
ments in the service here estimated at 
$20,000. Common battery equipment 
was installed. 

WHITTLESEY, Wis.—The Midway Tele- 
phone Co. of Medford, which recently 
purchased the Whittlesey Telephone Co. 
line, has built a new system and sub- 
scribers in the towns of Chelsea, Med- 
ford and Greenwood have been trans- 
ferred to the new line. 


Miscellaneous 


tocKFoRD, Irt.—General offices of the 
Midwest States Telephone Co., recently 
reorganized holding concern for several 
telephone companies operating in six 
will be moved from Chicago to 
Rockford late this month. The com- 
pany operates exchanges in nine small 
places near Rockford. 

SPRINGFIELD, ItL.—The Illinois Bell 
Telephone Co. will locate its state divi- 
sion headquarters here this month, mov- 
ing them from Chicago. Approximately 
100 families will be brought to this city 
by the change. The office force consists 
of executives and emplyoes of the plant 
division, the traffic division, the com- 
mercial division and the engineering 
division. 

Vevay, Inp.—The Vevay exchange of 
the Indiana Telephone Corp, known as 
the “Farmers” line, was taken over the 
first of the year by the Ohio River Tele- 
phone Co. known as the “Green Line.” 

GILMAN, Iowa—Mr. and Mrs. Delos 
Collar, of Montour, have been engaged 
by the directors of the Gilman Tele- 
phone Exchange to operate the ex- 
change for the coming year, succeeding 
Miss Alice Ferneau. 

NEwToN, lowa—George A. Hearne, as- 
sociated with the Iowa State Telephone 
Co. at Newton for the past five years, 
has been promoted to the position of 
division commercial supervisor over the 
Missouri and Arkansas properties of the 
Investors Telephone Co., with headquar- 
ters at Warrensburg, Mo. 

Three companies are directed from 
the general offices at Warrensburg—the 
Peninsular Telephone Co. of Missouri, 
the Central Missouri Telephone Co. and 
the Arkansas Associated Telephone Co. 
of Arkansas. The three operate in 41 
towns in the two states. 

Mr. Hearne has been in charge of 
purchasing materials and supplies for 
the Investors Telephone Co., of which 
1e Iowa State Telephone Co. of New- 
ton is a member. Since coming to New- 
ton in 1931 from Oskaloosa, he has been 
active in the Junior Chamber of Com- 
merce and was serving as president 
of the organization. 

VitLisca, Iowa—The Villisca Farmers’ 
Mutual Telephone Co., of which E. N. 
Squier is manager, recently purchased 
the plant equipment here of the North- 
western Bell Telephone Co. which has 
operated a competitive exchange for 
more than 30 years. 

There will be 900 local and rural sub- 
scribers served by the Villisca Farmers’ 
Mutual company as soon as it completes 
cutting over the former Bell subscribers. 

ToPpeKA, Kans.—Paul Q. Long, man- 
ager of the Topeka exchange of the 
Southwestern Bell Telephone Co., for 
the past two years has been transferred 
to Dodge City as district manager. 

William Johnson, district manager at 
Dodge City has been transferred to To- 
peka as local manager. Both men have 
been with the Southwestern Bell com- 
pany for the past 10 years. 
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LAwToN, Micu.— Several telephone 
subscribers have appealed to the Tri- 
County Telephone Co. to install a full 
automatic system in Lawton. 

The proposed change would mean con- 
siderable expense to the telephone com- 
pany, since it would include not only 
replacement of all manual telephones by 
dial telephones, but also installing new 
central exchange equipment. The com- 
pany could not be expected to incur this 
expense without an increase of rates. 
Those who are working for the change 
believe that subscribers would be willing 
to pay higher rates for improved service. 

DIAMOND, Mo.—The Diamond Tele- 
phone Co. was purchased recently by R. 
B. Kelley from A. D. Johnston. 


WARRENSBURG, Mo.—John E. Cline, 





plant superintendent of the Central Mis- | 
souri Telephone Co. at Lexington, has | 


been appointed vice-president and gen- 
eral manager of the company and its 
two affiliated telephone companies, the 
Peninsular Telephone Co. and the Ar- 
kansas Associated Telephone Co., with 
headquarters here. They are subsidi- 
aries of the Investors Telephone Co. of 
Chicago, Ill. 


Satem, Ore.—Order issued recently by 


the county court approving the applica- 
tion of the Chemawa Mutual Telephone 
Co. to erect additional lines in that dis- 
trict. 

Lotr, Texas—The Three States Tele- 
phone Co. has bought the local franchise 
of the Durango Telephone Co. and will 
consolidate the two exchanges here. 
The two companies have been operating 


competitive exchanges in this town for | 


some time and the sale is expected to 
make service more satisfactory. The 


Durango company will continue to oper- | 


ate its exchange at Durango under the 
same arrangement as at present. 

Under the terms of the sale, Lott will 
have an open telephone line to Durango 


and calls can be made to that point with- | 


out charge as previously. 

Mr. ENTERPRISE, TeExaS—W. A. King, 
of Goodrich, has purchased from Mr. and 
Mrs. R. H. Pace the Mt. Enterprise Tele- 


phone Co., including the franchise, 
poles, wire, switchboard and miscel- 
laneous supplies. 


Obituary 
HiawaTHa, Kans.— Funeral services 
for Alfred J. Hill, 91, former president 
of the first telephone company here, 
were held February 22. Mr. Hill died 
February 19 in a Chicago hospital, hav- 


ing gone to Chicago last fall to visit a | 


| 


daughter, Mrs. Will Sheritt. 
ScHERTz, TexaS—Rudolph Kneupper, 


formerly president of the Farmers Rural | 


Telephone Co. here from 1923 to 1931, 
died suddenly January 19 at the age of 
56. For the past 12 years he had been 


head of the maintenance department in | 


his section for the highway department 
with headquarters at Converse. He died 
suddenly while on duty. 

BLOOMINGTON, Wis.—Charles Vesper- 
mann, associated with the Farmers 
Telephone Co. for 30 years, died at a 
local hospital from diabetes and infec- 


tion on February 18, at the age of 71} 


years. 

Mr. 
Grant county, having lived his life in 
this community. He was known to 
everyone as “Telephone Charley” and 
all considered him a friend. He is sur- 
vived by his widow and three sons, Roy 
of Bloomington, Harry and Glynn of 
South Lancaster. 


: 
Vespermann was a Dative of| 





COOK PROTECTION AND 
TERMINAL EQUIPMENT 
IS ON THE JOB 





—Telephone engineers in Aus- 
tralia, as in the United States, 
depend on Cook equipment for 
economical, dependable service. 





For Instance 


No. S-6 Terminal 


Cook No. S-6 Terminal pro- 
vides a perfect means of termi- 
nating and distributing cable — 
and effective protection at a 
minimum cost of maintenance. 





COOK ELECTRIC CO. 


2700 Southport Ave. Chicago 
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COMMISSION AND 
COURT ACTIVITIES 


(Continued from page 18) 
including the New York Tele- 
phone Co. now use it. 

The company’s 


panies, 


position is that it 
should get part of the expense of main- 
taining its long distance system out of 
local service bills as compensation for 


holding the system ready for use. The 
commission contends many local users 


never use long distance and, therefore, 
should not pay any part of long distance 
costs. 

On March 25 the cross-examination 
centered around Mr. Hill’s contentions 
that Independent telephone manufactur- 
ing companies could supply the Wiscon- 
sin company equipment more cheaply 
than Western Electric Co. does, and that, 
consequently, use of Western Electric 
prices in evaluating the company’s prop- 
erty makes the valuation higher than 
justified by open-market prices. 

The cross-examination then switched 
to a report Mr. Hill made to the FCC 
in the investigation of the entire Bell 
System. In this report a comparison 
was made of prices charged the Wis- 
consin and other Bell System companies 
by the Western Electric with prices 
charged for equipment by Independent 
manufacturers. Mr. Hill concluded that 
Bell operating companies could save 
money if they bought equipment from 
the Independent manufacturers and in 
some would get 
ment. 


cases superior equip- 


Attorney Frederic Sammond of the 
company won concession from Mr. Hill 
that the Independent companies which 
furnished prices knew that they were 
not for sales purposes, but Mr. Hill then 
countered that the equipment of Inde- 
pendents, on which prices were quoted, 
Was superior, in his opinion, in some 
cases to that of the Western Electric Co. 
with which it was compared as to price. 


vv 
Ohio Associated Files 


Brief in Boundary Case 

The Ohio Associated Telephone Co., 
which was made joint defendant with 
the Ohio Bell Telephone Co. in a com- 
plaint filed with the state public utilities 
commission by Joseph S. Riegel et al., 
asking Bell service at their residences 
in the Ottawa Hills development adjacent 
to Toledo, filed a separate answer to the 
complaint on March 8, the answer of 
the Ohio Bell company having been filed 
March 5. The hearing has been set 
by the commission for April 23. 

The Ohio Associated company in its 
answer contends that the territory in- 
volved in the complaint is entirely with- 
in the zone of operations of its Sylvania 
exchange and outside of that of the 
Ohio Bell. 
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It further says that the service sought 
from the Ohio Bell by the complainants 
would require that company to invade 
the operating territory of the Associated, 
and that it would further require the 
Bell to disregard the long-established 
boundary lines dividing the operating 
territory of the Bell and the Associated. 

Further it would require the Ohio Bell 
to construct telephone lines paralleling 
the lines of the Associated; and finally 
that it would result in a considerable 
loss in operating revenues to the Asso- 
ciated by taking from it subscribers cor- 
rectly located within the boundaries of 
the Associated’s Sylvania exchange. 

It is further alleged by the Associated 
company that the service within this ter- 
ritory is fully adequate and that ade- 
quate service will be available in the 
future. Denying all allegations as to the 
inadequacy and insufficiency of its ser- 
vice, the company asked that the com- 
plaint be dismissed. 


vv 
Hearing April 9 on 


Southwestern Bell’s Suit 
Trial will be held April 9 before a 
three-judge federal court in Little Rock, 
Ark., of the Southwestern Bell Telephone 
Co.’s suit against state officials to pre- 
vent enforcement of the new law passed 
by the legislature prohibiting toll 


charges on telephone calls between cities 
of the first class where city limits are 
within three miles of each other. 

The suit seeks to prevent the elimina- 
tion of five-cent toll charges on telephone 
calls between Fort Smith and Van Bu- 
ren, Ark. 


vy 
Company Asks Toll Increase 
to Improve the Service 


A hearing was held recently at Beaver- 
ton, Ore., before the Oregon Public Utili- 
ties Commission on the proposed in- 
crease in telephone tolls by the West 
Coast Telephone Co. in five communi- 
ties in the east and southeastern part of 
Washington county. Testimony in jus- 
tification of the abolition of free ser- 
vice between county points was pre- 
sented by E. R. Hannibal, of Everett, 
Wash., vice-president and general mana- 
ger of the company. 

The hearing was presided over by T. 
O. Russell, chief engineer of the com- 
mission. More than 100 interested per- 
sons from the various communities 
were present, many of whom made com- 
ments. 

Mr. Hannibal related that during 1936 
the company suffered a $1,577.22 operat- 
ing deficit in the five exchanges while 
a check of the long distance tolls indi- 
cated that an annual increase of slightly 
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CABLE—LEAD ENCASED 





Kennecott Wire and Cable Company, 
Subsidiary of Kennecott Copper Corpo- 
ration (formerly American Electrical 
Works), Phillipsdale, R. |.—Paper tele- 
phone cable, switchboard cable, bare 
copper wire. Chicago office: 20 N. 
Wacker Drive; Cincinnati: Traction 
Bldg.; New York: 100 E. 42nd St. 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 














_International Creosoting and Construc- 

tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 














MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 














T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 














H. Sigalet & Company, Ltd., Lumby, 
- C., Canmada—Western Red Cedar 
Poles. Plain or butt-treated. 














Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 











36 


less than that might be expected through 
the collection of tolls. 

Immediate improvement of the lines 
in the area affected was promised by 
the company should the rate change be 
allowed. Questions and testimony probed 
the figures presented by the company in 
the way of proper ratio of depreciation 
and true valuation, while preference for 
Portland service was expressed from 
Peaverton, Tigard and Sherwood. 

When the hearing was completed the 
commission representative indicated 
that if the toll charges were allowed, 
the commission might be expected to in- 
sist that any resulting revenue increase 
be impounded for use only in improving 
the system in the affected area. 

It is understood that rates through the 
Hillsboro exchange will not be changed 
and that the service from Laurel com- 
munity through the Scholls exchange to 
Hillsboro will remain the same as be- 
fore. Exchanges affected include Scholls, 
seaverton, Tigard, Sherwood and Staf- 
ford. 


vv 
Southern Bell Asks 


Rehearing in Louisiana Case 

Attorneys for the Southern Bell Tele- 
phone & Telegraph Co. filed a motion 
March 12 with the Louisiana Supreme 
Court for a rehearing of the state-wide 
telephone rate reduction case upon which 
the tribunal ruled recently (TELEPHONY 
of March 20, page 29). Counsel were 
given a 30-day extension in which to 
prepare written arguments. 

The court, in a unanimous decision 
written by Associate Judge Fred M. 
Odom, upheld the order of the Louisi- 
ana Public Service Commission reduc- 
ing telephone rates effective from March 
2, 1935, thus reversing the ruling of Dis- 
trict Judge W. Carruth Jones, of Baton 
Rouge, denying the rate cut. 


vv 
Ohio Bell Rate Changes 


In Recent Years 


In announcing March 26 the approval 
by the Ohio Public Utilities Commis- 
sion of a new schedule of The Ohio Bell 
Telephone Co. in compliance with the 
order of January 29, which required the 
reduction of exchange rentals, miscel- 
laneous charges and tolls for intrastate 
long distance service totaling $1,912,- 
000.00, the commission’s assistant secre- 
tary, David Shaw Archer, issued a 
lengthy statement concerning rates and 
the undesirability of long drawn-out liti- 
gation in rate cases. 

While admitting that a longer investi- 
gation might have ended more favorably 
for the company, Mr. Archer stated in 
the meantime the public would have had 
no benefit of any reduction. 


“The commission feels,” said Mr. 





Archer, “that only after the company 
has given the new schedules a fair trial] 
should it be permitted to bring its case 
back to the commission for a further 
consideration of the matter. Both the 
public and the company have that right, 
and the commission has the duty of deal- 
ing fairly with both.” 

The statement set forth that in the 
cemmission’s findings of January 16, 
1934, the earnings of the company were 
found not to be unreasonable, the spe- 
cific finding being, “there appears to 
have been no excess net income for the 
year 1933.” No order fixing new rates 
was entered at that time, and in the com- 
mission’s order of September 6, 1934, 
jurisdiction was retained “for the pur- 
pose of making such further orders as 
may be necessary and proper in the 
premises.” 

Conditions have improved since 1933, 
the statement pointed out, and in the be- 
lief that a study of the company’s ex- 
periences under improved conditions 
might justify a readjustment of its rates, 
the commission requested the company 
to enter into negotiations for the pur- 
pose of determining whether or not at 
this time the company had the ability 
to make a reduction in rates, toll and ex- 
change, for its future service. The com- 
pany cooperated with the commission in 
submitting records for study. 

In its negotiations with the company 
the commission sought to obtain a 
proper balance between the rates for 
service at the company’s various ex- 
changes, numbering more than 160, op- 
erated throughout the state. 

“In its findings of January 16, 1934,” 
continued Mr. Archer’s statement, “the 
commission called attention to the high 
grade of efficiency in the company’s 
management. Complaints to the commis- 
sion regarding the company’s service 
are relatively few. The company has 
always furnished and continues to fur- 
nish a high grade of service. Even dur- 
ing the depression the service was not 
permitted to deteriorate, but was im- 
proved. 

“The company at various intervals 
since the commission’s decision of Janu- 
ary 16, 1934, has made adjustments in 
its rates to correct a special condition 
arising in a locality. Also, the charge for 
handsets has been progressively reduced. 
The charge was originally 50 cents a 
month for an unlimited period; reduced 
to 25 cents a month for an indefinite pe- 
riod, to 25 cents a month for a definite 
period, to 15 cents a month for 36 months 
and under the new schedule for 18 
months. As the number of handsets in- 
creases it has seemed to the commission 
that progressive reductions should con- 
tinue. 

Approximately 40 per cent of the tele- 
phones in use now are handsets. OD 
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yiously the company could not be ex- 
pected to change the other 60 per cent 
immediately, which would be the result 
if the charge were removed. The de- 
mand for handsets at the present rates 
taxing manufacturing facilities. 
To manufacture sets for complete re- 
placements would result in building up 
a manufacturing capacity beyond any- 
thing that would be used for a long pe- 
riod of years after the replacement was 
completed. 

Several reductions have been made in 
the rates for both interstate and intra- 


is large, 


state long distance service, resulting in 
substantial savings to Ohio telephone 
isers. An adjustment in the intrastate 
rates Was made as recently as Septem- 
ber 1, 1936, and the interstate rates also 
were adjusted at about the same time. 
More recently a second adjustment in 
interstate rates has been made effective, 
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specifically on January 15, 1937. 


During the past three years adjust- 
ments in rates have been made in Ohio 


amounting to approximately $500,000 per 


year, consisting principally of the re- 
ductions in the handset rate, reductions 
in intrastate long distance rates, nu- 
merous rearrangements between subur- 
ban points and larger cities in prac- 
tically all of the larger locations, change 








J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals. Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 


8324 Bankers Bldg., Chicago 








JOHN C. LARKIN & COMPANY 


Consulting 
Accountants and Engineers 
Specializing in a Professional Service to 
elephone Utilities Covering the Field of 
Accounting and Engineering 
Chamber of Commerce Building 
Syracuse, New York 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








Frank F. Fowle & Co. 


Electrical and Mechanical 


ENGINEERS 
35 East Wacker Drive CHICAGO 
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HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 
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in the evening discount period on long 
distance calls, and the introduction of 
discounted rates for the entire day on 
Sundays. It is estimated that the total 
benefit to Ohio telephone users in all of 
the rate reductions thus far made will 
run well above $1,000,000 per annum.” 

Reference was made to the measured 
service schedules existing for business 
and residence service in Cleveland. The 
Ohio Bell company is steadily convert- 
ing its exchanges to dial with the ulti- 
mate idea of eliminating four-party ser- 
vice. The company’s experience has 
been that 87 per cent of the four-party 
users elect the two-party service. 

The company’s rates for service for 
the years 1925 to 1932, inclusive, are in 
litigation and pending before the United 
States Supreme Court. The company 
still maintains the commission's find- 
ing and order of refund are in error. 


vv 
Pole Suit Appealed to 


Arkansas Supreme Court 
An appeal was filed March 15 in the 
Arkansas Supreme Court in a case in- 
volving the placing of telephone poles. 
The Pulaski chancery court recently dis- 
missed the suit in which Tom J. Terral, 
former governor, sought to require the 
Southwestern Bell Telephone Co. to 
place the poles on a easement adjacent 
to his home in Prospect Terrace, Little 
Rock, and also to prevent W. E. Brooks, 
a neighbor, from using the easement as 
a driveway. Mr. Terral contends the 
poles were placed on his property. 


vv 
Injunction Asked Against 


Small Mutual Company 
Petition filed recently by the Napoleon 
(Ohio) Telephone Co. in common pleas 
ecurt asking an injunction against the 
Farmers’ Mutual Telephone Co., of 
Okolona. The plaintiff says that the mu 
tual company has installed telephone 
lines to the village of Florida where the 
Napoleon company has a switchboard 
and that the mutual company is furnish- 
ing telephone service there without first 
having obtained permission from the 
Ohio Public Utilities Commission 


vv 
Commission Rulings and 


Schedule of Hearings 


Federal Communications Commission 
Washington, D. C. 

March 18: Telephone division granted 
an extension of time until April 26 to 
all telephone carriers for the filing of 
annual reports for the year 1936 and au- 
thorized the accounting, statistical and 
tariff department to prepare and circu- 
late an appropriate notice to such car- 
riers. 

March 24: Telephone division granted 
request of the Oil Transfer Corp. to 
withdraw its formal complaint against 
the New York Telephone Co. as the com- 
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JOHN M. COOK 


TELEPHONE ENGINEER 


Specializing In toll compensation matters—for 
the better part of twenty-nine years. 


Standard Bldg. ATLANTA, GA. 








Accounting, Tax and Rate Consultant | 


22 Years Continuous Contact 
with Telephone Organizations 


C. B. RUSSELL 


Interurban Bldg. Columbus, Ohio 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 








RECONSTRUCTED EQUIPMENT 


Kellogg No. 301 E 
ing combine line 
per strip @ 

Western Elec. No. 22 


500-ohm self-restor- 
drops and jack, 10 


3-bar Bdg. Gen. 


complete with crank and screws @.. 1.85 


Leich Elec. Local or C. B. Transmitters 
with New mouthpiece and Back @ 9 
Kellogg No. 729 S. A. Straight line 
Cc. B. wood hotel sets with Booster 
coil 
Kellogg No. 2696 4-bar 1000 or 1600 
ohm Bdg. compacts with short arm @ 
Chicago Telo. Supply or Am. Elec. Re- 
ceiver with repolished shell and new 
cords @ 
Monarch No. 
1000 or 1600 ohm 
signal set 
Automatic 
ers @ 
—s Elec. No. 


33 desk set with 3-bar 


inside connection 
Elec. 


21 1M. F. Condens- 
Model No. 6 Style C. Flush type Calcu- 
lagraphs, spring driven, 
New Cook No. 44 H Wall type Pro- 
tector rack with GG No. 10 Cross 
connecting strip, 20-line units com- 
plete with Fuses and Carbons and 


@ cccccecccvvscsceseoseces 7.85 


mounting brackets @...........++.+-. 7.50 


New Kellogg C. B. or Magneto Graba- 
phones complete with 3 Cond. Cord 


OU GEE GOR Dio cc cciccticcvvcceess 7.25 


Western Elec. Cordless Visual signal 
Cc. B. PBX board with 7 local lines 
and 3 trunks complete with desk set 
Opr. set 

Chicago Telo. Supply Local Battery Ind. 
coil, 3 connection type 


Write for Bulletin 


Receeeere ee Cosercnesecece 100.09 


REBUIL +¥ ELECTRIC EQUIPMENT CO. 


0 West 21st St.. Pilsen Sta. 
Chicago, iil. 





New Style Stewart Test Sets 
Have detector coll for 
telling direction and 
lamp for aA dis- 
So = 


$36.00 






STEWART BROS. 
Ottawa, Ill. 

















HELP WANTED 





_WANTED: Two telephone engineers 
familiar with manual telephone equipment. 








In reply state age, experience, etc. Ad- 
dress 8611, % TELEPHONY. 

WANTED: Two engineers experienced 
with automatic telephone equipment. Give 
age and full particulars. Address 8612, 
c 


Yo TELEPHONY. 








FOR SALE 





FOR SALE—Ben Hur Telephone Ex- 
change and Toll Lines for sale. Best of- 
fer gets it. Address L. J. Curlee, Mart, 
Texas. 








TELEPHONY ADVERTISERS 
will give you service 


which will be pleasing ° 


| 











Reconditioned 
Switchboard Jacks 


« 
Lamp 
Answering 
Multiple 
Individual 


Combined Drops and 
Jacks 
Lamps and Lamp Caps 
. 
BUCKEYE TELEPHONE 
& SUPPLY CO. 


COLUMBUS, OHIO 
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POSITIONS WANTED 


EXECU 
with large 
telephone 





TIVE POSITION 
operating company 
engineer with wide experience 
in dial systems, equipment, traffic and 
costs. Now employed. Address 8610 % 
TELEPHONY. 


preferably 
desired by 





POSITION DESIRED by telephone 
engineer with executive experience, aged 


| 38, college graduate, now employed in tele- 
| phone engineering with 14 years’ experi- 


| ence. 


Address 8564, care of TELEPHONY. 





WANTED—Employment in telephone 
field. Ten years’ experience in construc- 
tion, switchboard maintenance, cable splic- 
ing and general trouble shooting. Can 
furnish reference. Address 8583, care of 
TELEPHONY. 





POSITION WANTED by Ist class 
Cableman, 20 years’ experience with 
Bell and Independent; or would accept 
job as manager of exchange. Address 
8580, care of TELEPHONY. 





EXPERIENCED line and repair man 
wants work or will lease a place on 
monthly payments. Go anywhere; good 
references. Address 8554, care of TEL- 
EPHONY. 





tion 





| graph Co. 





pany has now filed with the commission 
a revised tariff which satisfies the com- 


plainant. 
April 5: Hearing in the special tele- 
phone investigation postponed to this 


date from March 29. 


Arkansas Department of Public 
Utilities 


March 23: Hearing on an intervention 
of hotel operators in the investigation 
of rates of the Southwestern Bell Tele- 


phone Co. The hotel operators seek a 
reduction of about 40 per cent in the 
charges made by the company for pro- 
viding service to hotels. 


Florida Railroad Commission 

March 12: Telephone companies or- 
dered to reduce to 15 cents a month 
their extra charge for handset telephones 
if a subscriber has used the service for 
24 consecutive months. 

Missouri Public Service Commission 

March 26: Approval granted applica- 
of Mrs. Ancel Patrick asking au- 
thority to own and operate the Rushing 
Telephone Exchange at Bertrand. 
New York Public Service Commission 

March 31: Hearing in New York City 
before Commissioner Van Namee on 
complaint of subscribers against the 
New York Telephone Co. as to rates, 
charges, etc., of the company in respect 
to listings in the New York City classi 
fied telephone directory. 

Ohio Public Utilities Commission 

March 20: New toll interchange con- 
tract approved between the Lorain Tele- 
phone Co. and the Ohio Bell Teiephone 
Co. which supplements the existing 
agreement, with provision for the handl- 
ing of interchange messages over the 
Lorain company’s ship-to-shore service 
on the Great Lakes. 

April 23: Hearing on complaint of 
Joseph S. Riegel, et al, residents of Ot- 
tawa Hills adjacent to Toledo, against 
the Ohio Associated company and the 
Ohio Bell Telephone Co. Due to con- 
flicting engagements of counsel for the 


Ohio Associated Telephone Co., the 
commission on March 22 postponed the 
date from April 15 to April 21. On 


March 25 a further postponement of the 
hearing to April 23 was ordered. 

March 24: Ohio Community Telephone 
Co. to file a new tari for its Tilton- 
ville exchange, establishing a new PBX 
trunk rate of $6.00 per month and PBX 
station rate of $1.50, a joint user charge 
of $1.50 and a charge of 41 cents for 
extensions outside of the base rate area, 
and reduce the charges for residence ex- 
tension signals from 50 to 25 cents and 
business extra listing from 50 cents to 
25 cents. 

March 25: Approval granted applica- 
tion of The Northern Ohio Telephone Co. 
asking for a modification of the order 
of Sept. 11, 1935, authorizing it to issue 
in part payment for the property of the 
Flat Rock Telephone Co. $40,000 worth 
of 7 per cent preferred stock as will en- 
able it to issue this amount of 6 per 
cent preferred stock. 

Oregon Public Utilities Commission 

March 15: Pacific Telephone & Tele 
asks that the Salem telephone 


exchange base rate area be extended, 
reducing residential and business ser- 
vice rates in the area. The change 


would remove the mileage charge vary- 
ing from 25 cents per quarter mile to 
50 cents per quarter mile now imposed 
outside the existing base rate area. 
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